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1. The Significance of Studying Built Landscapes

I rode the bus back to school from Boston on a damp and dreary fail day. The scene Was
illustrated with gray skies and buildings, murky-colored tices lined the highway. I wanted to keep my
eyes in the pages of my book or hidden behind closed eyelids. But instead I sat looking out on the world
| was passing through and felt 2 familiar unease. Images from the film “Suburbia” I had just seen the
night before mixed with the images outside of the bus: lifeless strip malls, depressed and depressing
i buildings in need of repair, roW after row of identical houses separated from a commercial space,
pavement as far as I could see, places lacking anything resembling community space of beauty. In
wSuburbia" the destitute lives of the characters, mn'rormg the pavement covered landscapes in whxch they

lived, seemed to be the only 11fc which could grow from such a place. My intuition tells me that the way

- we have chosen to build on our Jand in this country has been and continues to be unimaginative and even
illogical. Besides being visually painful, many American landscapes do not rise to the full potential of
built space; they encourage and perpcmatc lifestyles and cornmunities that must struggl to survive. The
héalth of ourselves, our commgniﬁcs, and our environment have all suffered. After being critical of
Jandscapes for so long and then embarking on & project to study them, it became clear to me that there isa

‘ complex discourse between landscapes, the lives that are lived in and around them, and thc cultural
contcxt from which they emerge.

My framework for conceptualizing the problem of our man made environment is one which tends

to assume a hegemonic structure in which all of jife’s activities are played out. Thus, { believe that the
socxal structure uncovered by a detmlcd observation of landscape is saturated with hegemony, withinall
relationships and at all levels. It follows that landscape, as a perpetuation of the social structure, is
partially rcs;)onsiblé for the social inequality' and social problems. Wﬂat is mote interesting to me is the
potential that molding our landscape could remedy social problems. “1eCorbusier and Frank Lloyd
Wright believed that simply building the ideal city would do just that. A more practical approach is the
combination of rebuilding and new design of landscapes, along with changed behavior. Working with
the landscape is one tool out of many {0 recreate social structures, codes, nOFNS, and assumptions. T©

determine if it is possible for people to rebel against forms of oppression communicated and manifest
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through space, by their own activities in that space, became one of my most important objectives. We as
individunals can either accept the cultural prescriptions embedded in a landscape, or reject them and so
attempt to bring new meaning to old forms as well as modify and create new landscapes more appropriate
and conducive to alternate uses and ways of living. Hc;w, I wondered, does rebellion through the.
consumption of space compare to that done through the cdnstrt—lction of space‘? Unforlmnatelj creative
and new styles are not attempted often enough. M.any of the same designs and plans, or lack thereof, for
homes, work spaces, recreation spaces, public spaces, cities, suburbs, and towns, are repli_cated without
question or .opposit'ion. On the other hand there do exist landscapes which are creative, acsthctiqally
pleasing, and aépfopﬂatc to the lives lived within them. There has been a history of opposition to thé
mainstream lifestyle that is perpetuated through landscépes, but like most forms of deviaiion from the
norm, they are less frequent, take additional energy to organize; and are not always successful.

For my purposes “lanascape” will be defined as the built environment, not just in terms of its
pﬁysicai elements or how it appears, but in ferms of "the spatial and cultural relationships between
groups of people and their everyday surro'undings."f- Built landscapes are made up of a physical and
méfaphorical componexits which can be read like a text to uncover social norms and cultural phenomena,
such as current perspectives oﬁ race,‘class, and gender, and even our concepts bf community, f_amily,
indivi&uality, and democfacy. What we build la‘y.s out Symbols of the kind of people we ére, culture we
have created, while guiding us to exist within those boundaries. D.W. Meinig understands "all ' ..
landscapes as symbolic, as expressions of cultural values, soéiaI behavior, and individual actions worked
upon particular localities over a span of time."2 As a particularly vivid iHust;ation of this point Michael
Sorkin explains "the physical city has historically mapped social relations with profound clarity,
imprinting in its shapes and’ places vast information about status and order," for. example there is a "bar
graph of real estate iraiues visible in the Manhattan skyline."3 |

As we live our lives passing from one kind of landscape to anothef, althpugh we may observe the

physical scene around us, we seldom question what a landscape tells us about our sociefy, or how our

1 : .
Groth, Paul. Living Downtown (Berkeley:University of California Press, 1994), p.xi.

2 . . '
192 9‘;/ Mg'mg, ed., The Interpretation of Ordinary Landscapes: Geographical Essays (New York:Oxford University Press,
. p. 6. . .
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Micheal Sorkin. Variations on a theme Park New York: Hill and Wong, 1992), p. xii.
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actions are guided by it. We are more apt to look to symbolic figures or events {0 understand our

contemporary and historical siti_mtion. We should, however, be aware of the wealth of information
waiting for discovery, ever present but overlooked,. that is right in front of us, in the landscape common

"and extraordinary. Recently many academics have béen advocating a heightened awareness of
landscapes for their sociological significance. Geographer Yi-Fu Tuan explains that when we learn to pay
attention to the landscépc "we learn to see not only how complex and vartous are the ways of human
living but also how difficult it is td achieve anywhere a habitat consonant with the full potential of our
being."* Inthe esséy ‘fReading Architeéture;” Magali Sarafatti Larson argues for attention to be paid to
all of the elements involved in Jandscape production and consumption: “the intentions of the sponsors
and the designers,” “the translation of the intended meaning into a building,” and lastly, “how

[consumers of the space] read the building and decode its message."S Pierce Lewis believes that the first

thing to recognize about landscapes is that it “provides strong evidence of the kind of people we are, and

were, and are in the process of becoming.”6 With all this information on hand Tuan believes that to read

the landscape is a tool more than an end in itself, one which asks to be used for a purpose beyond simply

knowing.7 He advocates that urban planners, historians and sociologists seek out information in this

way and put it to use.

Encouraged to read a landscape myself, I have chosen the historic Arrigoni Hotel in the North

"End of MiddletoWn, currently known as Liberty Commons, by researching its transition from a
prestigious residential hotel, to arun sown SRO, and finally supportive housing. 1 am interested in what ' ﬂ

the building tells us about the Iocal society in texms of social ﬁendé, attitudes and beliefs, as well as

ideologics. 1 am interested in what the history tells us about how the producers and consumers of spacé’ "

interact amongst themsclves and with the physical space to perpetuate of redefine social constructs. The
Asrigoni building has existed in various forms of a hotel and most recently exists as subsidized '

supportive housing. As this essay passes back and forth between a national historical survey and Tocal

4 Meinig. Chapter 4, Yi-Fu Tuan. "Thought and Landscape,” p. 101. 35
5 Elizabeth Long, ed., From Sociology to Cultural Studies:New Perspecti
chapter 2, Magali Sarfatti Larson. “Reading Architecture in the Holocaust Memorial Museum,” p. 64. : P

6 Meinig. Chapter 1, Lewis F. Pierce. v Axioms for reading the Landscape,” p- 15.
7TTuan. p. 101 ' ’
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events, it becomes clear that the stages which the Arrigoni has gone through are representative of a
national trend in the perception, creation, and use of residential housing over the past century. My
argument will support those of Dolores Hayden and Paul Groth which recogniie how conﬁeptions of
what a residency can and ought to be, have been limited and confined by physical spaces whicﬁ
represented particular beliefs about decency, privacy, class lstatus and bommunity T will propose that
evidenced in the increase in single family homes and decrease in residential hoteIs throughout this century
-many lifestyles have not been accommodated or allowed for as a result of the- types of housing in |

America. Howevcr, T have also found that individuals and groups with little or no involvement in the

design and construction process do play and important role in deciding how a space is used. Individuals -

_over the years have always either upheld or rebelled from the prescribed ways of living in space, but it is
only recently, and with the support of institutioﬁs that alternate forms of residehce are beginning to
reemerge. [ will begm by describing the theoretical spectrum which attempts to explam how space |
derives meanmg, or who decides its uses. I then move into a dialogue between national and local trends
in residential hotels since the beginning of this century. I WI.H conclude thh_m:: mgmﬁcance of the
present day use of the Arrigoni building. | | ” N - |
1I. Theory: From Where Does Meaning Come? |

Theoretical and empirically based beliefs about landscapes span a continuum of ideas about how
to understand power and meaning in relation to landscapes. Rather than opposités, the variation in
viewpoints shoﬁld be seen as two sides of the same coin. On the oﬁe hand, there is a ﬁarédigm which
focuses on landscapes'as a reflection of social constructs and nomms, which are perpetuated through the
design and use of the space. On thé other hand, there is the beli_ef that meaning is brought to lahdscapes
almost completely by the péople who live and work within these spaces. In this case people can eitﬁer

chose to create traditional meaning or act in opposition to what is customary. In Redesigning the

Ametican Dream Dolores Hayden addresses the issue of residencies from a petspective which

~ emphasizes the power of landscapes as manifestations of our cultural belicfs which shape our hves and
reinforce norms. Foucau]t on the ﬂ1p31de understands the structure of a landscape as hrruted in its ablhty

to guide behavior and reinforce cultural beliefs. What he finds essennal is how people act within space,




regardless of its form or intentions. Various other theorists included in my study fall more within one

paradigm or the other. Because I belicve that meaning is established in both ways in varying degrees and

even simultaneousty, I consider Paul Groth to present the most practical analysis of landscapes. Falling

into the middle of the theoretlcal spectrumny, Groth conducts an historical account of residential hotels by

focusing on changes in their cultural context as well as their de.31gn and use. It becomes evident that

individuals do have arole in deﬁnmg and creatmg meamng for a space but the context from which they

choose their behavior is the larger cultural context which has also had a role in the creation of the

jandscape. More important than choosmg a side to agree with, is to s1tuatc an 1 actual landscape within

this spectrum as a way of understanding what occurs in that partlcular situation and how power is

mediated.

~ Meaning is Introduced to Landscape Form _
Space as defined by theorist Michel Foucault, "is fundamental in any form of communal life;

space 1S fu_ndamental in any exercise of power.” ¢ He cxplams that a place can not functionally be a force

of liberation or resistance by nature of its physical structure, but may become either with the actmty

carried on in that place. Itis therefore up to individuals to chose how to act within a space to give it
meaning. Such a perspective comes from Foucault's beliefs that space and power are intimately

| connected and that power emerges from many dlfferent points and interactions. Power exists in more
forms than those which we are most likely to 1dent1fy, or "the termmal forms power takes" such as
dominant institutions and groups. 9 Within this paradigm the everyday life of the mdmdual is considered.

to be as influential as the colle‘ctive culture or organizations. Foucault allows for every individual to havel

power in creating the Iandscape, not just the planning and zoning board, the financial supporters, oL lh!zﬂb

designers of he Iandscape. However, Foucault explains "it can and does produce positive effects wh

8Simon During, ed., The Cultural Studies Reader (New York: Routledge, 1993), "Space Power and Knowledgex'l' ok

Foucault, p. 168.
9 Charles Lemett, ed. Social Theory: The Multicultural and Classic Readings,

Knowledge,” Michel Foucault, p. 518.

(Boulder: Westview Press, 1993), "




the liberating infentions of the architect coincide with the real practice of people in the exercise of their
freedom."10 | | |

It is important to the meaning qf the space and to its social function that thé same space could be-
used in different ways at different periods in history depending oﬁ the cultural and social climate. 11 Thé
physical space does not by nature of its design and structural form result in the behavior, but because of
the social attitudes and norms of the time, conventional behaviors are the end to which itis used Thus in
order to fully understand the meaning in space it is necessary to considg:r‘thé built space in its cultural
context; "it would be somewhat arbitrary to try to dissociate the effc(.:.ti.vé. practice of freédoﬁl b)rf‘ people,
the practice of social relations, and the spatial distributions in which_tﬁcy find ﬂ.mm.‘sei\fes."12 Muitiple
elements must work in combination to define a space: the mafeﬁal .elernent of a built space, the ideological
belicfs about that space which are evident in the discourse surrounding it, and finally the practical use of
the space.

With this understanding of power, I can study what involvemeﬁt and influence the people living
in a2 new style residential hotel such as Liberty Commons actualize and bring to their space both before
and after renovations. It is an understanding which allows for peo'plle r‘lot involved in the planning and
govemance of space, or people without financial abilities to build and create, to take part in the formation
of meaning in their community. Whiie such a definition of power does not allow for complete
victimization, and requires that we all partake in the exercise of power, neither does this understanding of
power assert thth all _forms of power w_ill be equal or will resﬁli in equal outcomes, or that it Will be uscd |
toa constructive_e_nd. Rather we must ask what is the contemporary ideology in which we should
contextualize this iandscap_e, what are the social values from whic_:ﬁ.landscapes are being built and also

deriving meaning.

10Foucault in During. p. 163.
ibid, p. 169,
12 1bia, p. 163.




Landscape as Manifestation and Perpetuation of Secial Constructs

Moving away from a Foucauldian analysis, the alternate theorctical perspective which considers
the cultural context, and not the desires of the individual, as most signiﬁcant in creation of meaning,
necessarily cmthazios Jandscapes as a part and reflection of that contcxt; Dolores Hayden proposes a
useful cxplanation of the ways in which the design and construction of our residencies have had an
enormous impact in guiding how we live. Tuse her analysis to set the stage for, and make sense of, the
opposition towards residential hotels. Because her focus is on ideological and symbolic powers, not
economic, I atternpt to Bricﬂy explain why such an analysis is sufficient.

I find it appropriate and necessary to understand that the capitalist society in which we existis
ever prcsent in its influence on built landscapes. Magali Larson considers tho individual buiIding, a
microcosm of a full landscapc, and claims that “arguably, the first meaning of a building is ; economic:
independently of other connotations, a building connotes the complex political economy of construction
that gives ita'birth."13 David Harvey refers to this presence as a result of "urbanization,” or the process of
capital "as it unfolds through the production of physical and social landscapes and the production of
consciousness."14 Tt will become evident with a look at rcsidential hotels "how capitalism creates a
physical landscapc of roads, houses factoncs schaools, shops, and so forth in its ow,n image and what
the contradictions are that arise out of such processcs of producing spacc "15 (lass status is not only
elemental in the financial ability to construct landscapes but it s also cv1dent in the structural design.
Harvey clearly reinforces what Ibelieve to be so interesting about space; "hierarchical structures of = ..
authority or privilege can be communicated directly through forms of spatial orgamzatlon and |

M " 5 : e
symbolism."! : o Lty

Sharon Zukin also believes the primary point of meaning to be defined by cconomic' su‘ucturg;?u
she incorporates some of 2 Foucauldian perspective which corresponds more closely to my owil '

understanding of landscapes. "Landscape,” Zukin explains, “represents the architecture of social cl

13L arson. p. 63.
14Harvey David. Consciousness and the Urban Experience (Maryland: Johns Hopkms University Press, 1985) s Pt _'
15Tbid., xvii. o

16bid., p. 23.




gender, and race relations imposed by powerful institutions."17 'Yet, to advocate that individuals do have
the ability to act autonomously, she proclaims “if [suburbia] was marked at all as a landscape of power it
was surely the power of individuals in America to make their own destiny."!® However this is not
outside an economic context, for "the continued de_veloprnent of the suburbs testified to the presence of
large-scale, bureaucratic and economic p()\.!ve.r."Ig Once it is established that economics must be
considered we can then move on to what I find to be the more intriguing elements surrounding

landscapes—symbolic and ideological constructions inscribed in physical forms.

III. Models of Residency: Suburban Dream House or Residential Hotel

The Arrigoni building has been a residenée in varioué. forms throughout its history. Asa
residential hotel and later as supportive housing, such multi-unit dwellings are both uncommon and have
‘endured stigmatization within the US context. By beginning with an analysi‘s of the more common form
of housing, the single family suburban home we candbegin to understand how communal and pﬁvatc
homes have come to symbolic and practical opposition. Dolores Hayden looks at American homes and
neighborhoods as a landscape which rcﬂects our collective consciousness in terms of race, class, and
especially =gender and how these ideas are reproduced and supported. The single farnily home was a
representation of domesticity as oppﬁsed the residential hotel which represented deviancy. Hayden
addresses the implications that the "dream house" ideal has had on many aspects of society and our
individual lives, to the point that she identifies many of our social problems as stemming fr(_)m, or
intertwined with the way we build and ‘arrange housing. She quotes the architectural critic, Ada Loiuse
Huxtablc, as saying "housing remains architec.mfc's and.socicty's chief unsolved problem.'—'?-0 By
altering the privatc home landscape on a large scale, Hayden believes the varied hfestyle types in America

today could be more productively and satxsfactonly fulfilled.

17

Sharon Zukin. Landscapes of Power (Berkeiy Unwersﬁy of California, 1991), p. 16.
18 Zukin, p. 141
19Zukin, p. 141,

20
Dolores Hayden, Redesiening the American Dream: The Future of Housing Work and FaIml Life (New York: W.W.
Norton and Company, 1984), p. 101.




After the industrial revolution, a new trend evolved in America which "for the first time in
history....has created a utopian ideal based on a house rather than on the city or the nation."2! Although
the city had been touted as the “spatial expression” of democracy, it lost its allure with steadily rising
crime and chaos.22 The suburban home tried to be as antithetical to the c1ty as possible. The suburban
home was "a haven for the family, a temple of refined culture," especially for women and children.?? Tt
represented comfort, calm, and luxury as opposed to the city — 2 sphere of business. This post-
industrial suburban ideal contrastcd with that displayed by the towns and villages of early American
settlers which idealized a balance between p«:rsonal space and social space so that private property of the
home was cherished as much as the town commons or green. Yet the new suburban home ideal which
focuses more on domesticity, thf:‘indwxdual, and immediate family has remained dominant until the
present day. . .. |

The first suburban homes were buxlt for the upper class who could afford to escape the city, but
soon the middle and working classes were Scen as potentia} inarkets and in 1910 industrial towns 0
house workers began to be built. Workers were begmnmg to be seen as consumers "who could buy a
family home and fill it with possessions, who would want such a place to go to at the end of the day."?4
A second nat10nw1de construction boom came with housmg goals for the WWII vstcrans. It was now
the suburban home which was the “spatial reprcsentatlon 25 of American hopes for the good life. Less
than ideal for wofncn the dream house was hlghly gendered The design of the home is specifically for a
nuclear family consisting of at minimum a living room, kitchen, master bedroom, children's bedroom/s,
and bathroom, all set on a plot of land enough for a front and back yard possibly a garage. The
individual Hiomes promoted the assumption that someone stay heme to cook, take care of the children, |

and do the housekeeping, while another paﬁtapate inthe workfoce The particular cultural at thetime ...

e

proclalmed that it was women who should stay home and men who work. Tn addition to gender role s

teF R

assumptions, because suburban commumtxcs werer strictly residential and often far from commercial aﬂd

21Hayden, p. 18.

221bid.

?‘3 Gwendolyn Wright, Rebuilding the Dream (New York: Pantheon Books, 1981), p. 94.
24 Hayden, p. 33.

25 1bid., p. 24.




business districts, the suburban home assuined a certain socioeconomic status which would allow
residents access 1o cars and jobs nearby, The wave of construction after W.W.I kept the private home
so in Jine with the established model that no consideration for local climate or uniqueness was reflected in
the design. Row after row of homes with the customary large picture windows in the tree-less south
west maintained homogeneity of nationa] style but also created the need for high energy year round
temperature controlling, as well as water resources beyond what was naturally present |
Surprisingly enough we’ have hlstoncally been very unaware of the impact of our housing forms

on other elements in our life. Hayden explains that "together space, time and noney intersect {o establish
the physical settings where all the events of life will be staged" yet we do not often enough look to the
interaction of these elements as a source of:discontent in our lives, and instead blame ourselves for not
being able to juggle all three when they are cooridinated in a biased way.2¢ For example she explains,
"American's oftex‘i say, “There aren't enough hours in the day,’ rather than 'T am so frantic because the
distance between my home and my work place is tob great'."?? Similarly Hayden points out that we
complain abqut not hgving enough money to live in a nice neighborho&l instead of being angry at the fact
that only wealthy people have access to safe and Ecautiful neighborhoods.28 In fact we should look at
the way space is shaped, distributed and built to find the culpnt

The assumed naturalness of this the suburban home has emerged due to a lack of attractive
alternatives as well as compliance with that void. But there is noreason why more types can not exist
that are accominodating to a more liberating or consciences style of life can not exist. Hayden presents
the probability that by the year 2000 we will need 20 million néw units of housing, the majority of which
wiH be for single parent fa‘mﬂies.29 If suburban homes-ever were appropriate for-anyoiae is debatable,
but Hayden argues that it is deﬁmtely “no longer appropriate today.”30 She does not suggest it is
inappropriate because of revolunonary perspectlvcs on the roles of women, as much as the practicality of

living in such spaces considering the changes in lifestyles for men and women because of family and

26 Hayden, p. 39.
27 bid,

28 Thid,

23 Tbid., p.176.
30 Thid., p.40.
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work arrangements. Issues of jobs, services, transportatioh, daycare, food preparation, recreation,

socializing and aesthetics all need to be reconsidered for the varying types of families that actually exist.

To attempt to house us all in suburban homes out of a lack of other altcmatives, only results in

oppressing varying lifestyles and fosters conformity when it may not be necessary Or appropriate.

Hayden acknowledges that Americans are not dcmandmg communal housing which would limit the

private lives we enjoy, but he argues that they do want community services and support which allow

their private lives to exist on their own terms and in a healthy way.3!

Change will come if and when we “reconstruct the social, economic, and spa:tial bases of our
beliefs about individaal happiness, solid family Jife, and decent neighborhoods."? Although the
indiﬁidual is not seen as the source of the oppression within the suburban home, while the societal
context is, Hayden does recogniie that the residents have chosen to act in accordance with that context.

Whether behavior is due to their agreement with the roles or obliviousness to the impact of the landscape

in which they live, it is necessary that the mdmduais take part in reconstruction. Change “must involve
mdmduals families, nexghbors groups, citizen’s groups, local officials, national policy makers, and e
practltzoners in the planning and design professions.”33 All actors combined must wok for "economic E

{and]...architectural restructuring of neighborhood space,” 34 in order to “move beyond the conventions

of gender imbedded in traditional housing design as well as in concepts of consuming.”35 - An

alternative which was in symbolic and literal competition with the sin gle family home in the 19th and
early 20th centuries was the residential hotel. In lemg Downtown, Paul Groth argues that this type of
housing was desired for it did not delincate roles but fostered mdependence and accormnodated for the
multiplicity of lifestyles that people lead. Groth’s analysis displays how, in varying degrees, design and
cultural prescriptions interact with individual practices to result in different lifestyles and uses of 2 spaoéz,
A residential hotel is defined as a “multi-unit conimercial housing, usua_llj without a private kitchen.”?

Furniture and linens are provided and usually some amount of housekeeping as well. The entrance to -

31 Hayden, p.179.
32 1bid., p. 59.

33 Ibid,, p. 15.
34 1bid., p.179.
35 Ibid., p. 169.
36 Groth, p.4d.
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each unit is through a public space or hallway and not through another pefsons residency. Rooms are
rented out by the day, week or month and use of the room over a month legally makes the person a
resident of that locality. Because the units db not have kitchens or other features of a private home the
hotel residents depend on the neighborhood for food, laundry, and soc:allzmg The existence of
residential hotels determined the mdependent hfestyle of many people while even guiding their desire to
this end. But the consumers of hotel services, regardiess of class, were able to influence the structure of
the hotels, and as an extension, social norms byr acting in certain ways, or when a choice was available,
patronizing the places that accommodated certain lifestyles. Meaning was both established and created in
the residential hotel. | '

The hotel as a place of residence challenged and threatened lifestyle norms, especially the single
family home as the accepted and ﬁlodel type. Groth proposes that “hotel life can be virtually untouched
by the social contracts and tacit supefvision of life found in a family house or apél“tment unit shared with

‘a group.”37 Because of this, individuals were able to use the space as they pleased; hotels of all classes
offered more personal freedom i in general than any other form of housing. People with all kinds of
irregular and unpredlctable schedules could ﬁnd in a hotel accommodations to fit their lifestyle. Women
found residential hotels especially liberating from_. their expected role as a homemaker. By living ina
hotel, and to the horror of some conservatives, they had the time to focus on a career or even just a social
life. Thc\uppAer'to the lower classés desired the downtown location of the hotels for social and business
purposes. Criminals desired the hotel life because of the generally unintrusive attitude of the desk
workers could allow much to go on ih 5 hotel before interfering. The unpfecedented proximity of single .
males and females encouraged. higﬁ levels of socializing with low levels of intrusion. In the early part of
this ‘century such infermixing was infrequeﬁt and scorned outside of hotels, yet both men and women
advanced and established new lifcstyleé and sexual codes of conduct by enjoying and seeking out these
mixed gender living environments. Yet even amongst the unconventional activities aﬁd beliefs, there
remlained an attempt to make hotel life as close to thé domestic norm, as fireplaces, symbolic of
domesticity, were continually made part of the hotel roém even once sophisticated central heating

-
37 Groth, p.7.
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systems were in place. Thus, the residential hotel, which allowed for considerable autonomous activity,
was doubly a place that had specific intentions for its use based on symbolic significance.

The four types of residential hotels present a blueprmt of social stratification in American society.
The capitalist class has been responsible not only for building hotels, cities and their interdependence, but
also for stimulating the emergence of a laboring class dcpendent on the cheapest form of lodging
available. Hotels from palace to flop housc thus emerged. Palace hotels were the most elaborate and
opulent of the four hotel types wh1ch have hlstoncally existed in the United States. Their status came
from a history in which until the 1890s, when office buﬂdmgs took the title, hotels were the “city’s most
important landmarks,” and “unlike city halls or office buildings, one could live in these landmarks 38
Not only would palace hotels serve to structure the social groups of the elite and those aspiring, but to
cank and maintain the lower classes as well. Atits best a palace hotel was seen as the microcosm of 2
successfully segrcgated and stratified future city. 3% The palace hotel, explains Groth was a type of space
“where urban elite from the 1820’s to the 1890’s experimented w1th the new organization Or space’” and
for a particular end of class segregation.40 Planners, developers, academlcs and city decision makers
alike, all understood the ability of the palace hotels to work as mcreasmgly efficient machines for
keeping people of different strata and classes in their place 41

The service and social benefits of living in the palace hotel were the result of class Separauon The

physical design of the hotels scrved to stratify the consumers of the hotel offerings amongst themselves,

as well asina class above the producers of the services. The dining rooms and balconies are examples - ;
of “hotel spaces [which] helped to shape the social consciousness derived from daily life and were spailal E

tools often consciously wielded by members (and would be members) of the ehte 742 There was a

successful attempt made to keep the workings, or productlon, of _thc_ hotel virtually invisible and

seemingly effortless, so as not to interfere with the lives of the residents, or consumers.43 The separate. ;.

elevators and designated eﬁlployee passageways and rooms, allowed that all the services needed be . iy a

38 Groth, p.37.
39 1bid.

40 1bid., p. 53.
41 Ibid.

42 1hid.

43 1bid., p.54.
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supplied upon request with the least possible notice of the workers. Palace hotels went so far as to
include restaurants, newsstands, tailor shops and other retail opefations within the hotel interior so that
the average person on the street would not easily know about or have access to these areas.#4

Groth explains, "An imposing hotel became an essential ingrédient for ahy aspiring city in the
battle to attract new capital investors and professionals.”#> The palace hotel in the late 1800s became a
residency for the rich who were inferested in a hor_né located in the middle of the downtown, as well as

continuous service provision, and increased socializing possibilities. To reside in a hotel allowed for a

luxury life like those in a mansion or flat yet the upkeep responsibilities were completely removed. Hotel

'residents were not involved in management of servants, maintenance of the structure, or preparatious for
entertainment, yet they reaped the benefits of all these e}emen:ts cmﬁed out by others. Groth identifies one
of the main attractions of the hotel life over other private spaces was the ‘-‘selectt-i.vity”46 of privacy. Even
while the first floor of the hotel was a public, yet exclusive, area, oﬁce above it complete privécy was
possibie. The downtown location and lou_ng'es, dining fooms, banquet rooms, restaurants and bars made
the palace hotel a prime social center perfect for living gregarious Iifestylcs.ﬁ All of these spaces were
architecturally impressive and generally only accessible to the elite. To make one’s home in such an
environment required a high level of personal maintenance énd “conspicuous consumptioﬁ as social
competition strategies.”8 All of which horrified reformers and moralists. |

Just as the elite wanted access to the benefits of downtown and hotel life, so did a considerable
section of the ﬁ]iddle ciass. In midpriced hotels, which copied pa]ac'e. hotels as much as financially
possible, they found this option available. The residents were men and women, single andv with families
who made up the “mobile professional class" of the expanding urbanleconomy.“? Both me'shortage of
supply in single-family middle-class dwellings fof the population who wanted then, and a significant

number of people who wanted an urban existence for at least that part of their life, resulted in the demand

44 Groth, p.191.
45 1bid,, p.39.
46 Thid,, p.31,
4T 1big,, p. 28.
*3 Ihid., p 45,
9 mia.
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for midpriced hotels.5® Interestingly enough, the midpriced hotels served more to the * ‘personal and
practical” aspects of the residents lives, than to social lives as in (he palace hotels. 51 For the mxddle—class
hotel hfc meant freedom from domestu: burdens so that they could have professions, carcers or in some
cases smpiy focus on a social life. For many men and womnen, the hotel life gave them more Juxury than
would be possible if they owned their own homc or rented an apartment; the fancy fumiture and services
of the hotel were beyond their means for ownership. Because their incomes were substantxany 1owcr
than that of men, women more often shared rooms in order to pay the rent. Residents who were on the
tightest budgets often wanted to cook in their rooms and would do 50 even against the rules of the
ménagement Eventually some hotels responded to the nee ced and installed small kitchenettes. Because of
the wide distribution of wealth in the middle class, midpriced hotels varied in size and quality. The
number of rooms in a midpriced hotel ranged from 12 to 300, residents often occupied two rooms and
t_hé hotels usually provided spaces for throwmg dinner partles and entertaining guests.’2 By 1910 almost
all midpriced hotels had at least a sink in each room, and by 1930 pnvate baths.>3
Existing simultaneously with the midpnced and palace hotels were those which served the less

afﬂuent members of society. It is in response to these in particular that the most opposition to hotel living -

margcd and as a result of the opposmon the status of most residential hotels diachronically declined.
When the option of boarding house dummshed as prop}cters stopped serving meals to their renters, the
rooming house took its place.>* Rooming houses were usually much smaller in overall size and in terms

of individual quarters. Minimal furnishings were provxded Often such residencies were located on the

second floor of a building above retail shops or businesses, and were rarely equipped with an elevator.
Sometimes they were made out of buildings never intended for residential uses, or even specifically buiit
so that they could be transformed casﬂy into ofﬁce space if the need arose.55 Prwacy was less in the

rooming house than in their richer cousin facﬂltxes both in terms of increased vxsﬂnhty as well as weak’

acoustic barriers.

e

50 Groth, p.88.
51 1bid., p.56.
52 Toid., p.70.
53 Thid.

54 Tbid., p.93.
55 id., p.97.
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For the fluctuating population and economy characteristic of the industrial city of the early 20th
century, rooming houses served a particular need for the residents as well as the capitalist classes.
rooming houses provided the lodgings for, and facilitated the lifestyle of, those working in temporary
and mobile jobs. In effect they supported the reproduction of the worker, and by extension, the business
of the capitalist class. Many residents were young and iow ﬁaid but skilled white—éoliar and blue-collar
workers. They were looking for a space that was close to businesﬁés, or the factories, and especially
enterfainment. Despite the minimal quality the residents of rooming houses came to them for the same .
reasons which the wealthy decided to live in a hotel -- convenience, independence, and social benefits.-

The fifestyle in rooming houses was more piecemeal th_aﬁ in the more luxurious hotels. The
sparse accommodations made it necessary for the residents to use all parts of their neighborhood to serve
~asthe different parts of their home, one place for sleeping, another for eating, another for laundry, and
yet another for socializing. 36 The main social group for residents fonﬁéd out of the séioons or bars
where théy ate. With increased demand, the rooming house eventﬁélly providcd a parlor for socia}iiing
which also served to represent a higher level of respectability to be associated with the establishment.>7
Still this residency was criticized because “absent were ihe ar_chitecfural arrangements so important to the
maintenance of the nuclear family concept and family proscriptions of behavior.”38 Neﬂrerthcless,
contrary to popular opinion, most residents were not lacking in family values or morals, but were living a
contradiction as a result of their economic circumstances. They had “strong family values but were living
outside of a home,” "dressed well but owned little clothing, wanted material goods and comforts but did
not have the meaas for it, and aspired for economic security but could rarelyr find such joBs".59
s Reﬁdents were continually trying to defy the S®CMrﬂ limitations and subsequent pre-judgments of their
character. Perceived as such by others as well as theméclves, rooming house rési&ents were considered

to be on the line of respectability, continually aspiring for more.50

36 Groth, p.127.
7 hid., p.101.
58 hid.

59 Ibid., p.103.
60 1bid., p.90.

16




Although many residents did not participate in such behavior, the structure of the rooming house
allowed for alienation and anonymity to the drug addicted as well as those dependent on illegal forms of
gaining income. Often a family outcast such as a drunk, gambler, or mentally ill person would be sent to'
live in a rooming house. In general the residents were living a rejection of or deviation from the
traditional Victorian social codes even while aspiring to the material, and some degree, social culture of
the mainstream.6! Whether they were aspiring to a higher social class or far from that achievement, the
lifestyle of the rooming house resident raiséd concern with the moral order.

The final element to the economié stratification present in the. American hotels was the lowest
form of residential hotel, the cheap hote} or flop house, and later to be known as Single Resident
Occupancies or SROs. These _residehcies had no restaurants or lounges, often the entrance was through
a bar which doubled as the front desk.. Some of these type existed as large buildings, dormitory style, or
ﬁllcd.with roofless cubicles but with individual door locks. Lodgings were paid for by the day and
varied in price according to the degree of privacy. The particular neighborhood which housed and |
supplemented the flop house came to be known for its bad reputation and labeled “skid row.” The
occupants of tilc cheapest hotels were very much considered the outcasts of society. Few women used -
the flop house and ﬂlc majority of consu;ners were temporary and transient workers. These workers

lowest on the socioeconomic ladder were not respected for the role they played; “they were unwelcome in .

- i

most of the city but nonetheless essential for the volatile urban and rural economy.”62" Due to financial
constraints many occupants used the flop house as a temporary home while in the transifion toamore . :% -

stable environment, some would use it periodically, and some would stay there all their lives. Those who.:

did not work were disabled and the chronically drunk. The racial and ethnic ghettos always had a higher:
percentage of the cheapest hotels for the populations there were on the average of lower economic - -
stability than the Anglo Saxon population. Irrespective of the reality, the most common stereotypes of:

SRO occupants are that they are "deviant, transient, lazy, dependent, and isolated."83

61 Groth, p.107.
62 Ibid., p.132.

63 Charles Hoch, and Robert A. Slayton, New Hometess and Old: Community and the skid Row Hotel (Philadelphi
Temple University Press, 1989), p. 126. 2
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For aliost the first century of the existence of the flop house, the exterior of the building was
entirely suggestive of what existed on the inside - the lowest class of society. The buildings like the
people occupying them were struggling to keep together. | Tt was not until the turn of the century that
managers as well as city developers desired that the flop house have a facade that matched the commercial
downtown. In this way fhé_differcnces that did exist between the lower and upper classes could be
disguised to the casual observer; ‘The public could imagine that the people inside the new buxidmgs were
perhaps not so drastically dxffcrent a subculture” from the mainstream, 54 The trend came to be the
creation of “remarkably schizophrenic lodgmg houses,”85 in which the interior was the correct indicator
of the socio- -economic standing of the residents, and the exterior a mere facade While the exterior
renovations were often taken up by the managers as a way to upgrade their own social image, they cared _
less about the interiors. As the nice facades impressed a nntion of acceptability upon the passersby, the
dilapidated interiors constantly reminded the'residents of their marginal place in society.56 Only with the
pressure of reformers and politié’al battles did any regulation come to exist for the conditions of the
~ interiors. | o

Consumer demand for the lifcstyle sharcd among inhabitants of all reSIdcntlaI hotel types
constituted the Ia:gest action on the part of the consumer of : spacc to control their own lifestyle. The
paying customer would search for a place that matched their means and desires, so producers and owners
tried to meet the demand. Nevertheless, the residential hotel was nndér fire for the allowance of both
class and lifestyle freedoms, perceived as deviance. Fear and a misunderstanding of mobile,
tnsupervised, extravagant or deviant lives being lived in residential hotels, along w1th the rising ideal of
the single farmly home, worked against the maintenance of residential hotels. Remdentlal Hotels were
thought of as breeding grounds for disease and criminal tendencies. Women ‘residents with and without
Jjobs were highly criticized.and labeled lazy and disrespectable for not performing the traditional domestic
role, Concemn surrounded what wou?d beéome of ;he family stmcfure if women could be independent,

- and chose to be. An architectural journal from 1903 blamed the “promiscuous exclusivity” of the high |

05 Ibid,
56 Ibid., p. 227,
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class residential hotels as “the most dangerous enemy American domesticity has had t© encounter.”¢7

The mobility of the residents was seen as detrimental to the neighborhood which was the “essential

element in the definition of commumty »68 T.awrence Veiller, an outspoken housing reformist at the turn

of the century, constructed his views out of conscrvatlve middle and upper class attitudes about urban

density and mixture.5? Promoting environmental determinism, he was sure that the elements of

communal housing would result in “the destruction of civic spirit and the responsibilities of

citizenship.’7® Evident in the debate over cesidential hotel living were issues of “the proper type of

household, who should cook the food, how close Americans should live to their neighbors, who (if

anyone) should have survmllancc over an mdmdual’s activities, how mixed the land uses adjacent to

American homes should be, and how committed Americans should be to material possessions.”7! Hotel

living came to be considered the enemy of community, family, nei ighborhood, and democracy.

The characteristic of being a hotel cesident was wrongly being used to define all hote! dwellers as

one type of deviant person regardlcss of opposing facts and circumstances. That people lived in the most

dilapidated buﬂdmgs by choxcc or lack of alternatives was translatcd into a false charactér assessment
which clairﬁcd they had a "deviant tolerance” for substandard living arrangements. 72 Many varieties of
fifestyles did éxist in hotels, but the reformers had ideologically positioned themselves to view any ina
bad light. Paul Groth sufﬁcicntly explains the contradictions in perceptions of hotel living: “hotel

t fostered selfish

" housing dld not pr0v1de proper mdmduailty and personal expressmn yeti

individualisin; hotel housmg was pathologlcaliy 1solatmg, yet it was not sufficiently private, no one
.73

supposedly met anyone in hotels, yet lodging houses were meeting places of great dange T

any cases what the

Additionally contradlctory is that fact that although all hotel life was criticized, in m e '

rich cou!d get away w1th, the lower classes were scolded for. The cheapest hotels had the worst

67 Wright, p.150.
68 Groth, p.227.
69 1bid., p.20L.°
70 1bid.

71 1bid., p.2.

72 Hoch, p.223.
73 1bid., p. 230.
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repitations, least expendable capital for improvements, and the residents were:fcasiblc targets with little

clout or organization.

IV. Reading the L:;ndscape: The Local An_'igoni Hotel within the National Context
The trends in residential hotels described by Groth are evident in the history of the Arrigoﬁi.

Beginning as a midpriced hotel, the Arrigoni encountered competition frcnﬁ single family homes, and
building regulations. Parallel to the national decline of residential h_otels overall, the Arrigoni ;ieclincd
from its high status to a run down SRO. The only people satisfied with &e building in its worst state
were those criminal who benefited from the unsafe and otherwise unaccomodating situation, and tl_;e
negligent landlord. People uncomfortable with this environment did tﬁc_ir besi to maintain their own kind
of lifestyle, but it was continually infringed upon by bad management. pragtices and bothersome
neighbors. Rather than a struggle ensuing between the residents, those who wanted td initiate change
looked to the management, and when the opportunity a_rosé, the program desigp of the building, as a
method of establishing new precedent for behavior. I present the history of the Arrigoni amongst the
national trend corresponding to a particular time period so to provide a possible explanation for the
events. ] explain the effects of policy, followed by the initiative of the consumers, and finally the most
recent situation, the c_omzﬁon ground between the two actors. | |

| In 1914, Middletown, Connecticut was a présperous and expanding city characteristic of the
“Main Street” type of American landscape as desc.:ribed by D.W. Meinig which set 1ts symbolic focus on
commercc_; not on the church.™ In keeping with this type Middletown centered arbund a street lined
with 3 to 4 story brick commercial buildings, decorated with 19th century omate fcnestrations. and
cornices. The homes in the Main Street landscape are Italianate and Victorian in stylf;_and sit on lafge |
plots of land sprinkled with trees. The less fancy homes spread fu.rther from the center of town until thé
countryside is spotted with farms and barns.”S Middletown resembied this picture. As Meinig presents
.it, the idealized version of the Main Street landscape is a place midway between the frontier and the

seaport, a commercial center with local industry but surrounded by agriculture, a tight knight and

74 Meinig, p.167,
75 1bid.
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medium sized community which is not small enough to be stifling nor large enough to have big class

divisions.6 It is at once, the best of the city and the village, a place which preserved the ideal “small
town virtues” considered to be the “backbone of America,” thle expaﬂding the possibilities for capitalist
activity. 77 Although it was named for its central location between Hartford and Saybrook, Middletown -
is a fitting name for a place of the Main Street landscape type for the model and reality are considered the
“m.iddlc in many connotations.”?8 In 1914 The Armrigoni Hotel was constructed along Main Street and
served this Iandscépe type well. From its construction to its occupancy, it represented the capitalist
realities and aspi.rations of the city.

Located in scenic Connecticut on the banks of the Connecticut river, Middletown was a tourist
attraction, manufacturing center, and important transition and distribution point for water to_land
shipment of goods, especially coal and oil.. In 1914 approximately five hotels prqvided Iodgfng for those
passing throngh and residing in Middletown. In that year, local entrepreneurs, Frank and Dionigl
Arrigoni of Arrigoni and Brother Inc. added a high class hotel to those which already served the
community. On the comer of Liberty and Main Street, a block already owned by the brothers, a fumiture
store was renovated and expanded upon to creaté a 5 story, 36 room hotel, supplied with five private
dining rooms, an elevator, modern kitchen, and a cafe described as “the most luxurious in the city.”7?
The new hotel ;Nas located not far from Union Railmaci Station in the North End of town, an intersection
of two rail lines serving the toqfists and travelers who passed through. Although I am unaware of the
ontcome, the Arrigoni brothers were even considering buying more of the block to accommodate a
garage for their guests.80 |

Frank and Dionigi ha;l emigrated from Italy to Middletown in 1894 and 1895 respectively, and -
succeeded in living out the American Dream. After working as wood choppers and liﬁng iﬁ a shack for
more than a year in order to save money, the brothers quickly moved up the socio-economic ladder to

become road contractors, coal transports, theater corporation managers, and hotel owners. They were

76 Ybid.

77 Ibid.

78 1bid. .

79 “Arrigoni Hotel Opening Night,” Penny Press, March 22, 1915, p. 8, coi. 1.
80 “Arrigoni Hotel Opening Night,” Penny Press, March 22, 1915, p. 8, col. 1-2.
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locally applauded for being “fine examples of what can be done by persons who have stout hearts and
business c:apa-w.city."8I The brothers increased their public bresencc by serving as political figures,
legislators and selectmen. Bf;ing well known and influential publ ic figures, the Ar;igoni Brothers
brought, with the éreation of their new hotel, a highér level of prestige to Middletown and to their own :
public image.

In an éttempt to make Middletown a small city with the highest leyel of class, the Arrigoni Hotel
had to fit certain characteristics. As it was {eported in the local paper “the interior of the buildir.lg has been
fitted up like a palace and nothfng has beér_ispared to make the Arrigoni one of the b.cst small hostelry in,
the state.”82 The kitchen was equipped with all the most modemn technoiog‘\./ as well as a “first class hotel
chef,” and a cold storage room considered big enough to accommodate a hotel twice its size.83 The new,
manager, J. Ascerboni, was highly regarded for h;lving had 30 years of hotel experience up and down
the East Coast. To supplémeﬁt advettisezﬁénté and press covcrégc, the Arrigoni Hotel made itself visibly
known with “lérg_e electric signs [which] can be seen for miles around,”-as well as with an electric sign
on the first floor pfescnting the cafe. |

The building 1s rectangular in shape with the shorter side and at least one enfrance facing Main
Street. At a height of five stories and with a green iron dome topping of the semi-circular corner, it is '
one of the most imposing structures .in the North End. Light yeHow congrete, brick and cut stone were
used on the outside and foﬁndation;.the interior structure is made of iron.. The vertically strong windows
on the rounded comer and sides of the. building, extend from the bottom to the top floors and draw the
eyes of the observer up the building fo accentuate its vertical impressivenéss. The outside walls of fhe
building are relatively smooth until a lip at the silf of the fifth floor windows which sets apart and
highlights the ﬁfthAﬂoor, The higher quality of the rooms and views on this floor were thus designated
and identified. The only additional feature which stands out on the exterior are the sets; of three sided
window boxes which rise upwards from the second floor. Originally, I imagine, that on any floor the

rooms with these windows would have been more impressive and expensive.

Bl g o . ) L. .
Arrigoni Brothers Dissolve Their Big Interest,” Penny Press, January 19, 1923, p.1, col 1.
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Soon after its construction the Arrigoni Hotel became a center for social and political events. The

Brothers often entertained the highest class guests by holding banquets, as in 1916 for 231 of the
Middlesex County Republicans; or for groups of the most important state politicians who were
considered friends of the Arrigoni Brothers.3 More than once the Hotel was the gathering point for

massive crowds to watch the local Dare-Devil, Jack Reynolds, climb the side of the bu_ilding with his

fingers and toes. During the first decade or so of its existence the Arrigoni Hotel underwent modemizing
renovations so as to not let Middletown fal] behind the times, or (0 lose ifs reputatio.n._ o H
» The Arrigéni brothers, as a continuation of their entrepreneurial activities, dissolved their -
partnership in 1923 so that Dionigi took full ownership of the Amgom Hotel while Frank continued the
contracting company with the new addition of his son, and under the name Frank Arngom and Son. Not
more than seven months Jater Frank Arrigoni and Son renovated Hotel Middletown almost directly across
the street from the Arrigoni Hotel and created the Middlesex Hotel. ThlS new lodging, with only 27 |
rooms, 4 floors, 2 dining rooms, 1 restaurant and banquet room, and simple white and blue finish,
would be less elegant than the Arrigoni Hotel at least unti! 1933 when the dining room of the newer hotel
nnderwent scdbus renovations. 7 .
Iﬁ Middletown after the 1920s the number of hotels declined but it is not entirely clear that this is
. directly a result of the national campaign against them. The decline could have been iiﬁked to the
depression or mmply events specific to each case. While the endeavors of the Arrigoni brothers were
prosperous, for some hotel owners busmess becarme so bad they shut down. A well known hosteiry
which had been used by “men of prominence in city affairs,”®3 run by a city councilman, and owned in

the family for 40 years, shut down in 1926. Also, in 1934 the 28 year old Park Hotel closed down its 26

room establishment because the owner found the hotél business to be “a losing venture in the last few

years."86 In the case of both hotel closmgs the proprietors mentioned that a Joss of business due to the

closing of the local perfomlance theaters had a significantly negative impact on their prosperity.87 The

84 «Arrigoni Brothers To Give Big Dinner,” Middletown Press, January, 20, 19i1 p.1, col. 5.
85 «Another Landmark to Dissappear,” Middletown Press, December 18, 1926, p 1, col. 6.

86 Ibid.

87 Thid.
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decline thus had to do with a loss of the tourist and temporary patronage not necessarily a decline in the
demand for residential Spacé in hotels. |

From 1928 to 1930, several formal inquiries were made into the demand for new hotels in
Middletown, all of which claimed that there was enough potential local and tourist patronage for at least
one more hotel provided it was in the right location and sufficiently accommedating. During the process
of assessment, in additiou to park restricted, restricted residence, general residence, and
commcrcia}findustrial, the Common Council of the City created a new resu‘icte& hotel zone. The
restricted hotel zone required accordance with certain characteristics in order to maintain the residential
appearance of the neighborhood, such as large front and back yards to maich those of surrounding
buildings. The presence of the lawns was used both as a buffer between public and private space and as
" an indicatoi:_of land ownership as in private residencies. There are, however, several elements of the new
zone that do not correépond to the attempt at maintaining the neighborhood feel. The hotels were
required to have a nﬁnirﬁum of 50 fooms, and could be as tall or large as desired.88 When this zone was
proposed for the corner of Washington and High street, a neighbor to the proposed site raised serious
concerns. He was wary about what a hotel sttucture next to his own home would do o his property
valqé in conjunction with quality of life.89 With the power of the assessments made and political leaders |
backing the new '.zone, it was implemented, and specifically for the locatioﬁ iﬁ dispute.

In 1933 the Middlesex Hotel owned by Frank Arrigoni, across the street from the Arrigoni Hotel,
underwent renovatiors to add new dining facilities which would provide lavish accommodations to out -
of town guests and hotel residents while concurrently appealing to the non-guest local resi&ents
Newspaper descnptlons suggested that the new complex would prove to be more-elegant than any others
in town. The new features would be a restaurant to seat 75 people cquxpped with the only oyster bar in
town, a grill room for 60, a lunch room for 25, as well as private dining rooms on the side. The main
floor of the restaurant would have a dance floor, space for bands or an orchestra, and dining alcoves. -

Above the dance floor was a balcony from which the private dining rooms extended. The grill room was

B‘ngh Street Hotel Zone Petition Gains Approval,” Middletown Press, February, 25, 1930, p. 1, col. 1.
? “Hubbard Goes To Court Over Inn Plan,” Middletown Press, May 9, 19?9 p. 1, col3.
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expected “certain to become a high place in Middletown’s social life. 790 The hotels would bring in the
Jatest high class trends, a space for ga athering and a sign of the changing times. Whether or not the grﬂl

did become the center of the social scene, the potential for h_o_tels to become that is understood.

Sources Of Meaning: Policy and Design

" Eventually the pressure against cesidential hotels developed from simple talk of their indecency {0
actién in the form of govemmental policy. In the 1920s began the sixty year decline in one of the most |
historically established forms of housing in the nation, and a simultaneous destruction of the
accommodation for lifestyles that strayed from the nuclear famlly model. Although opposition
theoretically pointed at all classes of hotels, the least expensive ones suffered the worst attack. It would
not be unti! the Jate 1970’s was there an atternpt to investigate alternate forms of housing. Finally at this
- point people began to realize that “hotei living is not onty viable but essential to urban economy and
urban society,”?1 and atiempt to bring back to life the nearly dead residential hotel or newer forms of it. ..

The first two decades of the 20th century were characterized by much talk and little mgmﬁcant

action on the part of residential hotel critics. However, this was just a prelude to the onslaught of pohcy
creation and implementation that would iry its best to wipe out the existence of the lower class residential
hotels. The result was the decline in residential hotels across the board, for whlle for the. luxury hote_ls
escaped harm from regulations the demand for them suffered. What the social reformers had come to
find was that to attempt to modify the behavior of people especially those in hotels, by reguiatmg
dancing, dnnkmg, and gambling was generally ineffectual. The power of spatial manipulation is clear in.
that the reformers instead attempted fo regulate the spaces in which these activities took place, for o
“puilding codes had more specific effecté than moral codes.”®2 In 1913 the federal Commission of
Immigfation and Housing Qas formed and would be the governmental body which created new
regulations for hotels. Soﬁe of the issues this department addressed were relatcd to the health and safety

fostered in the buildings, the ratio of bathrooms to people, size of rooms, air and light wells, cooking

—
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facilities, and emergency exits. The tenovations required for meeting the new standards deinanded that
the hotels be larger all around. The smallest hotels with little capital were unable to make changes and
had to close down, those \#hiﬁh conld adapt could do so only with a rent increase, changing the type of
people abie to uée them. With these actions The Commission of nmigration and Housing basically did
away with an entire section of American housing that was serving a particula:l.y poor and vuinerable part
of the population.” Some of the displaced may have found a way fo pay more rent or move into the
philanthropic but mbre regulated shéiters, and some would only look forward to the streets for their next
home.

The destruction of so many hofels may not have been problematic had they been replaced with
better quality residencies which were within the price range of those displaced; yet this rarely happened.
In the attempt tolimprove housing stan.dardsf. and conditions what was built on a large scale were higher
priced private homes. Much of the New Déal hoﬁsing reform programs were created specifically to -
stimulate éonstructioﬁ of single family housiﬁg nationwide. 'fhe newly established Federal Housing Act
of 1934 stimulated the consumption of these homes through mortgage and loan provision. Just such a
program would advocate single family dweilings and indirectly if not directly shun hotels along with
other forms of multiple-unit housing *4 | 7

The policy measures of the 1930’s are anticipated by an earlier Department of Labor campaign
called “"Own Your OWn Home” which not ohly supported the moral claims of the private home, but also
planned to gain an economic advéntage off of construction. The alternate models of residence are starkly
Jjuxtaposed in a Middietown paper from 1916 which displays side by side an article about the Arrigoni
Hotel and a Department of Labor advertisement titled.“Want Your Own Home Build It.” A quaint two

“story home is sh_own. surrounded by advertisements for the tools and businesses that can help you Buiid
it. The ad put out by a lumber company says “All Homes are Houses- But Not All Houseé are Homes.
A house is just the bcgihning of a home. If you live in a rented house your‘ interest stops with the rent. If

you live in a home your interest never dies.* Your home includes the house and every inch of ground

93 Groth, p. 245.
4 Groth, p, 276,
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around it. You have inferest in your street and town and others recognize your rights and interests. 93

The fear of diminishing values is evident in the assertion that an owned smgle family home on a plot is

what creates an interest in thc neighborhood, and community spirit. If the interest of the renter stops

* with the rent then it follows that the interest stops even shorter for the resident who pays by the day, and
has no possessions but her clothing. The advertisement suggests that a house is not a home until various
elements are in place, soc1ally constructed deﬁnitioné of life are established, and the correct material
goods are owned. Tronically enough, the suburban ideal seems {0 mamfest the same desires those who

| Jive in hotels are looking for -- both mdmduahty and community — only a d1fferent form. The suburban
community is one of autonomous nei ighbors who all own their own plots just as the hotel community is
one of autonomous residents who live in their own rooms.

An additional assault on the residential hotel came out of a process of separation and

specialization trends which had begun as early as the 1880’s. Increased zoning standards for downtown

and the suburbs limited the mixed uses of space so as to separate residential and commercial uses.
Because the residential hotel straddled the line between a commercial operation and a residential building

it was in a precarious position. Restrictive zoning took the best advantage of this amblgmty and tried to g
eliminate the residential hotel. In San Francisco for example, the Planning and Zoning board designated

that hotels only exist in second residential areas, where no other connnercial uses were allowed. Ncithcr

were hotels supposcd to be in the downtown any Jonger.. The very essential elcments of hotel life WhiCh
involved and depended on the nearby commnercial enterprises, eating and socializing, laundry and . ' §
entertainment, were left with no means for satisfaction. Nor was the residential hotel considered a true

residericy. Supreme Court Justice George Sutherland of Ohio i in 1926 advanccd separation by his ruling -

¢t et

in a land use case for the “creation and maintenance of residential distncts from which business and

——

trade of every soit, including hotels, and apartment houses, are cxcludsd.”%
That residential hotels were not considered to be true residencies increased to the point of
formally ignoring them as such. Hotels as residencies were not included or considered in government,

planning and reform reports. Reports done as a part of the New Deal urban renewal in 1939, and forthe A !E

95 eWant Your Own Home - Build 1t," Middletown Press, Iuly 2, 1923, p.2.
96 Groth, p.252.
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Census of Housing in 1940 both ignored residential hotels as a type of resridency as well.97 When the
hubbub of advocacy for the destruction of the residential hotel died down, all that remained \x}as the
continued p;_—opaganda for the suburban home and thereby the eventual disappearance of the residential
hotel from the public eye. As a result, hotel life became a less viable alternative among an already slim -
set of living.;,r options. Groth explains that “promoters of the new city planned for hotel living to be a
deliberate casualty of the transition between the old city and the new city.”?® The old city was
characterized by mlxcd uses and cultural chaos, whereas the new city was more industrialized_ and
intended to be segregated by uses, supposedly for a better social end. |

Between the depression and the 1980s thé: number o.f resideﬁtial hotels steadily dropped.
“Virtually no oné built a new residential hotel between 1930 and 1980,799 and simultaneously, in fact,
they were being taken down. Many SRQ’s were unable to comply with the new safety and building code
standards of the 1950s due to financial constréints, this therefore added to their bad reputatit)n but more
frequently resulted in their subséquent closing down, Often owners wanted to close down because the
business was bcconﬁng to burdensome and regulated to the point of losing profits. A dwindling of
desire to live in the residential hotels on the part of the middle and upper class occurred in response to
propaganda advocating the suburban home, as well as _from a reIative in(l:rease in incomes after the 1940s
enabling many to afford a city.apartment which would have been impossible earlier. In the 1950s and
60s the nicest hotels began to convert to mainly tourist services.!9% The urban renewal projects of the
1960s, focused on increasing office and retail space in tﬁe downtown, threatened hotels in a competition
for space. Because of their financial vulnerability and little support the inexpensive resi&ential hotel was
the first to go. éroth explained thatg extinction of the entire type of housing seemed near because
“through the 1970s, ﬁle federal govérnment fuﬁded or assisted virtually ﬂo_hotel style public housirig
other than college dormitories and too few studio apartments that might have replaced midpriced hotel _

housing.”101 Those who really came out with a loss were the working poor who did not experience a

97 Groth, p.260.

78 1bid., p.17.

9% Ihid., p.264.
100 1bid., p.267.
101 1hid,, p.276. -
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raise in income and so watched their most practical housing option disappear. The opposition to SROs in
effect has resulted in the decline of "a community that makes achievement of marginal economic and
social independence a practical possibility."192 Elimination of this housing option makes low income
living nearly impossible without being homeless. The potential for landscapes, as a reflection of social
norms and trends, to guide and reinforce the acceptable ways of living is evident from the late 1930s on
in that institutions which Ieprésented conventional attitudes continued to make obstacles for the creation
or maintenance of residential hotels.

For the period of time between 1939 and 1988 I had difficulty finding primary sources for the
local area so my information is limited. What is evident is that during this period the Arrigoni Hotel
transformed from a midpriced hotel with palace pretensions to a poorly maintained SRO establishment
stigma'tized as a social problem rather than a civic landmark. Its descent down the status hierarchy
parallels nationat trends in residential hotels fueled by the political economy and policy which promoted
and built the suburban and single family home. It is during this period that the actions and beliefs of the
federal decision makers were not conducive to the kind of lifestyle which many SRO residents desired.
Beginning in the 1960s the residents as well as local and national decision makers created an atmosphere
in which drug dealing and unreliable renters could exist. That is not to say that some residents were not
in opposition to the activities taking place, for many did not live this lifestyle or condqne it. But their
disagreement made only little differencc if any at all in the sphere beyond their own lives. Once the
national climate changed there was more support from those with resources (o create ;1 healthy and
accommodating environment. When the SRO was neglected as a type of housing, the resi&ents could
fight for their concerns but it was nevertheless hard to establish a high quality of life. The contrast of this
péliod with the next wili maicc it apparent that, as Fouc.ault believed, the climate ér context of a particular |
period is important in how a building is used by its inhabitants. The two potenﬁal actors, producers or
consumers, are active and successful to varying degrees as the climate changed.

The Arrigoni ﬂotel remained iﬁ the Armrigoni family, passed from Dionigi to his three sons, until

1963 when if was sold to the March Corporation which already owned a hotel across Main Street. The

102 Hoch, p.236.
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name of the hotel changéd to The Arriwani Hotel, Arriwani being the name of a tributary to the

Connecticut River, Besides possibly re-opening the dilapidated dining room, no changes were intended
for the building structure or its use as a hotel. The Armriwani became a low-income rooming house/SRO E
-and housed about 36 peopie. During its use as a SRO hotel for the next 30 years the building undcrwent
a decline in physical structure as well as in quality of life expcﬁenced within. The positive att.itude
towards the building slowly disappeared. Several unsuccessful attempts were made by local government
to either fix up or get rid of the structure. In this case the building code regulations played a big part in
progressing the movement towards elimination of the building because the owner Wouid not implément
the necessary repairs. Begimﬁng in the 1980s there came to be new support from the ihstitutional l.cvei
which helped to overcome the code regulations as a financial obstacle.
The next period of decline is the result of an unreliable and ill-intentioned manager who only
aided in the dilapidation and increasinglj bad repuﬁtion of the building. His lackadaisical and criminal
behavior in regards to the management of the hotel supplemented a distrust for thc type of housing to
begin with. John Cottcr became the owner in 1985 and desplte his claims to fix up the hotel did no such
thing. It became an eyesore and social problem for the entire town and spemﬁcally the North End. Many
of the residents were drug addlcted or mentally ill, prostitution and drug dealing went on in and around

the buxldmg, violent crime was frequent too. A particularly graphic description of the conditions is as

follows: “human excrement in the halls, screams day and night, graffiti on the walls.”19% A resident who .

became so fed up with the conditions called the housing inspectors and filed a complaint; within a month

Cotter was wamed that he need to do improvements. He then lost his license to run the hotel due to

violating the safety codes. In keeping with what Groth explained to be common practice of residential .

hotel owners, Cotterl decided not to implement the necessary changes and instead put the building up for.-
sale. No attempts were made to find replacement housing for the residents in the case that the city

decided to shut it down. But the housing code enforcement officer, Raymond Santostefano, defended the
city by‘explaining; that at least unlike in ;hc past the potential to condemn the building is being made

known publiciy and in advance. However, social service agencies responded that they would still not in

103 “Yore] Job Spurs New Fixup Bid," Middletown Press, Feb 27, 1988, pp. 1, 6.
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able to accommodate all the people it would displace.194 The bad management had direct consequences
on the ability of residents to live in that space.

In 1988 the Amriwani was given a second chance as institutions stepped up to help finance the
project. Cotter’s former partner, Anthony J. Galazan, in partnership with the Affordable Housing Fund
for Connecticut, a consortium of three state banks, offered to renovate the hotel into a better SRO. As
the building is "located in the Main Street Historic District and was ceﬁiﬁed as contributing to the
significance of that district,"m? to proceed with renovations Galazan had to obtain permission from the
US Department of the Interior to ensure that the building would not be extensively altered. Galazan
obtainéd approval with a proposal which di_d not stray from the original floor plan, finishes,
distinguishing features, or exterior. Only one of the two dining rooms was to be altered, and the use of
the building as a hotel would remain the same.

The total renovation cost was estimated by Galazan to be $1.5 million and the majority woﬁld :
come from the $1.4 million mortgage approved by the Connecticut Housing Finance Authority.
Additional funds of $100,000 were offercdlby the state as a Community Development Block Grarit. The
remainder would come froxﬁ é $20 monthly rent increase per occupant. The jnitia'tive of the banks to fund
this project was more financial than humanitarian for they would receive beﬁeﬁts from a new federal tax
credit to construct low income housi_ng. The Middietown Press reported that this was “the first time in
the country _that a corporate interest will have invested in a siﬁgle room occupancy building.”106 Wﬁat
may be the most significant element in this equation is evidencé ot: ;the changed attitude on the part of the
federal government who began giving tax credits as incentives io support such projects.

The renovations were planned to create 6_5 kitchen equipped rooms total, two bathrooms on each
floor, as well as the addition of five one bédroom apartmenfs which had their own bathrooms. A bed, .
table, and dresser were provided and linen each week from housekeeper. The residents were to be low
income single males and females, many recently homeless. Ninety percent of the tenants were on public

assistance which gave them $315 a month, $250 of which went to rent. Not much money was left for
R‘M '
104 w C ) , .

04 wode Violations Threaten Arriwani Hotel Rooming License,"” Middletown Press, Bennett Voyles, Oct 15, 1986.

10s .
1988Letter to Anthony Galazan, from Allen Connally, Cheif Appeals Officer of US Department of the Interior, Oct 5,

106 « roy, . . T R . ;,
77 “L.5 million Amiwani Renovation Job Begins,” Middletown Press, April 16, 1988, pp. 1, 10.
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a

_ the funds he was given by the state surfac

food or other expenses. The Saint Vincent De Paul soup kitchen open since 1980 and right next door to

the hotel and served the essential food need for the residents for the promised kitchens never

materialized. The soup kitchen gave three meals a day and provided referral services for the drug alcohol

and mentally ill. Like the saloon of the old days, the soup kitchen was an essential place in the hotel

residents lives, for it served as a social place where residents could gather or volunteer. A year after the

renovatlons both the tenants and community members agreed that the conditions in the building were

much improvcd Although it was known that prosumtlon and drug dealmg still cht on, it was thought

to have decreased substantiaily while safety had increased. While police used to get calls daily from the

Arriwani for “frequent breaches of the peace and minor assaults #1907 tepants say they have not been

beaten up and robbed as much as before. Much of the reason for 1mprovement was related to ) the

removal of the most violent residents.

Despite the positive reports an unfortunate scandai emerged around Galazan. The bad

management of the SRO is not co-incidental to the bicak future for SROs but a part of it. Proven time

and again, the SRO was a place that could be badly managed for some time w;thout 1cgal or political

amifications. Finally the law caught up with Galazan. The possxblhty that Galazan ernbezzied much of

ed when it was dlscovered that the renovations only totaled

$400,000, a figure much lower than the amount Galazan apphed for and received. He obviously did try

to cut costs at the expense of quality; tenants say that he had prormsed all new furmturc and mstead

ﬁ.xb_ought second-hand beds and tables. Neither did he ever install kitchens for each room. Galazan was

arrested on fraud charges and blocked fro
Housing Finance Authority then foreclosed on the building and the Rockwell Management Corporation
of New London took over ownership. The city tried to recapture its block grant loan as well.

Meanwhile 1mprovements whlch had been made began to detenoratc A descnptio

ical declmc since the old days; “the narrow walkways of

cent lights that ﬂash 0

1990 newspaper iHlustrates its social and phys
what was once the city’s most luxurious architectural gem are now lit with ﬂuorcs

the grain white painted walls. »108 The fifth floor which was touted as having the most extravagant vie

107 “Fraud Allegations Aside, Arriwani Much Improved,” Middletown Press, July 28, 1989, pp. 1,6.
108 “Desperation on Both Sides of the Door,” Middletown Press, Oct 29 1992, p.1, 9.
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of any hotel around, was now in such disrepair that it as well as the forth floor were unused and closed
off. As a result of the combination of the factors which historically worked against the reside;ltiél hotel,
bad management and new bliilding codes, the Arriwaﬁni fell into disrepair once moré.

Just when there seemed to be the least hope for residential hotels nationally, an advocacy
rnoﬁ:ment for SRO living arranéements emerged. The national sentiment which until this point had
opposed SROs and pﬁshcd for their reimoval, was-undergoing a transformation which would begin too
recreate and renew c_ommunai_ liv_ing space for single residents.. The change of attitude on a large scale
was essential, for, as Hayden and. Groth_display, tﬁe de:signers and decision ma_icers who préYiOuSly had
held the traditional beliefs, do flay an impbrtant role in guiding the uses of :spacé,. In the 1970s, public
officials joined tenants in_ sg:eing the economic and social benefits of residential hotels. It‘ was found that,
for the same cost, one new Section 8 HUD studio Apartment could be built, or four to five hotel rooms
in San Francisco, 12 to 15 m Portland, or 35 to 40 in the city owned hotels in New York.lc’r9 In
response to the damage donc by ignorir_xg that people living in cerfain types of space were actual
residents, The Umfmm Relpcatioﬁ Actof 1970 rctjuircd by law that redevelopment agencies and other
federally funded groups recognize thosé living in city hotels as residents of the city. In the past, official
documents recorded that when SRO buildings were destroyed, “no one” was displaced and “no dwelling
units lost.”110 This belief was commonly held when in actuality hundreds of thousands of SRO units
were ‘being done away with. The significance of the desﬁuciion is made tangible in the fact that in the
1970s and 80s in Chicago, 23,000 units of SRO unité were lost, a quantity cquiva}éﬁt t0 92 ho‘ilsing
projects. A o

. In contrast to the negative attltudcs towards the effectzveness and use of SROs in the past HUD
 since the 1980s began to realize the nced for SROS As noted in a report to Congress from the US
Department of Housing and Urban Development SROs are now seen as the correct approach to “chronic
housing problgms of at least some of the single homeless."!!! HUD found that SROs seemed to be

etfective at providing a "vital housing alternative for the single homeless at affordable rents averaging at

199 Groth, p.294.
110 1bid,, p.282.

11
A1 HUD, Report to Congress on SRO's for the Homeless Section 8 Moderate Rehabilitation Program, March 1990, p, ifi.

33




close to $300 a month."12 Finally the attitudes of the government began to match that of the reSIdents
" A recipient of the financial assistance for the SRO program was quoted as saying “the SRO housmg plan
is great because it provides affordable housing and perhaps morc_importamly, a point of community for
the single homeless and an efficient setting for the provision of needed social services."113 Although
they claim that "over the last decade the neéed for SROs has reoccurred,”t 14 T would argue that the need
has not reemerged as much as people are beginning to look at SROs as positive sﬁaces, and therefore,
agree with the statement that renovated SROs, YMCAs, and hotels "provide a practicai adaptation of a
housing form once thought obsolete."11° Because ge,sidential hotels were so long ignored as a place of
residency there appea_réd to be no need or use for them, but a better understanding of the role they play
will increase their perceived usefulness. _ - o . _ o
Advocates for the SRO claim that this type of housmg fills a need and aliows the potentially
homeless to gather their life together in a way that suits them. SRO advocate Charles Hoch argues that
an SRO "provides an alternative for poor smgle people making it possnble for them to use their |
residential space both as means of recovering lost prosperity and social ties as well as creating a
meaningful way of life in the midst of severe social disadvantages and economic unc<ertainty."'1 16 The
SRO is not the source of social problems. It is a place in-between the middle-class residential standards
and emergency shel_tcrs the streets, or an overcrowdcd house. 117 | |
Residents appear to have a similar attitude towards the SRO land one which points out the
intersection of both physxcal space and social elements in order to create a sense of place. A survey done

in 1980 reported that 82% of SRO residents were "somewhat” and "very" satisfied w1th their living
arrangements, while only 16% were "dissatisfied." DlSSﬁUSf&CtIOI] came from physxcal deﬁc1en01es of
the space like a small room, fack of privacy, faulty utilities, whﬂe satlsfactmn came from Iocatlon

affordability, social ties within building, and good management and security. 118 If the physical could

112 guD, p.1. .
113 1hid., p.39.
114 1bid., p.1.
LS Tbid., p.1.
116 Hoch, p.161.
U7 1bid.

118 Hoch, p. 156.
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have been at the same level of quality as the social, the entire life experience would have bee{l much
improved. Hoch goes beyond advocacy to idealize the potential of the SRO. He claims that the diverse
and random occupants of the SRO are its biggest asset. The residents have not been selected by the
“stratified lxoe}egeneity created by the housing market or by the policies of public housing authorities"
and therefore .they are not a homogeneous group in terms of needs and v_ulnefébility which enables them
to help each other. He contrasts SROs to housin £ projects where the people are too alike in terms of
poverty and smuiar kmds of weaknesses; there isthena hlgh demand for services and only a portion of
the people receive what they need. |

HUD put together a Section 8 SRO program in 1987 which would finance and organize the -
renovation of old buildings to accomnmodate this type of housing, The particular areas which
implemented the program had to apply for help by showing their need. Some cities in which the program
was to be implefﬁented, like New York City, Pdrtland, Seaitle, San Francisco, and Minneapolis, had |
SRO pfeservaﬁon policies already in effect \ezhich gave the pfogram a head start if they chose to use any
of those buildings. The intent not to displace any current residents was facilitated by the hlgh number of
empty and i mexpensxve btuldmgs in depressed and declining areas wh;ch could be developed into an .
SRO. | | .

The physical and programmatic structuring of the Iiviﬁg .space attempted to meet the residents
needs by proViding more than any SROs in the past. All of the SROs in the Section 8 program had
kitchens except if the occupants were thought due to physmal or mental abﬂltzes to be mcapable of using
kitchens. FuIl fornishings were of course essential for the homeless who did not have many
possessions. An assessment of the program found that the role of the manager is essential in the health of

a SRO for maintaining gutdelmes for the building community and physmal appearance. The selection of

 the residents was highly regulated Potential residents were found using lists from the pubhc housing

authority and social ; serv:ee agencies, interviewing was extensive, and if the person was chosen and had
any problems they had to be willing te go to treatment. The specific needs of each resident had to be
knewn so that the SROs could be well organized according to the issues the residents were dealihg with.
Tronically, such a level of exclusivity approaches that of the palace hotels from the early part of the

century. It would seem that such a place would become what Groth warned against, the condensing of
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too many similar problems at the risk of running out of local resources. Possibly this obstacle has not

yet emerged because of the still small numbers of such housing as well as an increase in available”

resources. _
Currently the fonns of housing considered acceptable are expanding. 1t has been said that “not
since the 1890s have so many new types of units, mixtures of uses, and shared facilities been tried

simultaneously in the Umted States.”!1? The changes are evidence of the new beliefs about the pressing

issues of morality and cmzenshxp existent since the turn of the century Tt is possible that their has been

an awakening to the damage (hat was done in the past and the need to remedy these mistakes. The new

and renovated hotel and SRO housmg are bemg built with 1mproved design that has been asked for by

consumers since long ago; Possible features of the new facilities are more social spaces like lounges and

shared kitchens, more baths and maybe a foilet in each room, 2 multi purpose sink and maybe counter

~ space as well as a microwave. Another goal for the new residential hotels and SROs would be to

maintain good management. All of the worst physmal and social conditions tended to be found in those
buildings with poor management in terms of iobby surveillance and control of problematic behavmr from

residents and guests.

In effect, making these types of housmg whlch in the past were dllapldated as a result of Jack of
;:oncern for the residents, into spaces more like the rooming houscs or midpriced hotels, is testimony 10 |
the hard work of advocates for 10w income people, as well as general technologxcal improvements, and
growing desire to provide practical homes for all types of the population. However, it is noteworthy that
the motivations behind the new support for the SRO ju particular can be traced to the advocacy of one
type of hfestyle in particular that is serviced by the residential hotel structure. If the SRQ is appropriate
for the those who want fo live independent, downtown lives, as well as for those ‘who are carrying out

" illegal or anti-social behavior, the new advocacy emerged from a senument of concer for the latter type.

The desperate need for new housing optlons for the poor and drug addicted was finally recogmzed and as
a result the residential hotel housing type has come back as a permissible type. But the interest on the

part of the federal and state governments did not intend to create new options to house the middle class.

119 Groth, p.300.
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Thus, recent development of the residential hotel for those other than the needy is not extet}_sive; we do
not see a reemergence of midpriced or palace hotels. The new cpmmuﬁal housing options for the middle
and upper classes stray further from the traditional rcsidentiaj hotel than the new SRO does. The
variations being tried for the upper classes are live-work lofis, apartments co-owned by multiple families,
co-housing in which households share cooking, recreation, opcﬁ .space, and childcare, and houses
occupied by more than one family. With the practical éhanges in.}ifestyles over the years and the fact that
the dream of the suburban family home still has its grip 611 us, even while new housing options are
coming to be, we méy never see the traditiona_l résident_ial hotel again. |

Despite éhanges in the discourse surroundiﬁg the fatc of ﬂlc A}ﬁwani Hotel, hegative beliefs
about SROs which have existed over the decades had not completely faded. Captain Knapp of the
Middletown Police Dei)artment voiced a common nﬂs&onception when he said a SRO “does generate
problems. You have a very transient residency. People come ﬁnd go,‘spending only a month or two at
time-they have no feaI links to the community.”120 It is not clear to me that his opinion about transience
is entirely true or even the correct root of the problems in hotel housing. The hotel users had very real
1ink§ to the c_:dmmunity necessitated by the fact that they dependcd_bn"t‘hei.t' immediate surroundings for
the various elements of home which were not provided for in the hotel. In addition, it appears that more
than transience, the management is a big factor in the quality of life within. It is true that incidents of
strange occurrences and-crime were frequent at the Arriwani, yet theré werc respectable residents who
lived in the buildiﬁg for a long period of time and who formed social links inside and outside the
building.121 | | | | o |

Maydr Gionfriddo displayed the beligf that to change the physic_él space wdﬁld not change the
social problems within for if it remained it would “only ensure tha.t the tenants continue to live in a
building that has Jong béen riddled with social problems.”122 Yet his only élicrnative solution was to
. Femove it. Actors on all sides of the debate have suggested this approach but some advocéte that there
needs to be more than just the physi;:al change, such as mbré service pro;lision, job search programs,
120 “Frang Allegations Asi&e, Artiwani Mﬁch Improved,” MiddleTown Press, July 28, 1989, p,i,6.

121 . . . . .
123 Interview w!th Thadius, Security Guard at Liberty Commons, and anonymous resident, Nov 24,97
New Proposed Use for Hotel,” Middletown Press, Oct 15, 1992, p.1.12.
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drug and alcdhol programs, sufficient medical attention, and food supply. It is at this point where much
of the difference of opinions lies — will structure of a space coincide with meaning that the residents fecl
ownership of, or agree with. -

Even in the HUD report which advocated the SRO, ‘it is clear that the right to an antonomous life
is not considered fit for everyone. The possibility that the mentaily and physicaﬁy handicépped did not
have the self-sufficient capacity required to live in a residential hotel provoked apprehension. Because of

the services and support facilities they would fequire, it was believed they should be in a more

institutional setting. Evera with the new beliefs about its utility, the residential hotel would obviously not

be considered a viable option for all types of people. However, if approached from a different
perspective Whlch valued the mdependence given to the handicapped, comphmented by the service
agencies present in the area, then HUD’s concermn would be unfounded In a positive light the SRO
could be seen as a progressive kjnd of facility which combined living with resource provision and
' referrals that would allow stigmatized people to live integrated and independent Jives. Progressive social
service theory believes in the incorporation of the dependent people into the mainstream society, and
opposes their 1s01at10n in facilities outside of communities and the downtowri. Even though the |
perceptions of what is acceptable hvmg arrangements have expanded some 11festy1e possxblhtles still
remain excluded from the housing whxch exists. | |

The positive attitudes towards residential hotels was not enough to dissuade the City from
attempts to get rid of the Arriwani. However, in the end their attempts failed. After a series of
unsuccessful improvement endeavors the City began to get fed up with the Arriwani and all the problems
associated with it. The North End Task Force, made up of local government officials, was a body
created to assess the needs of the North End and as the first step in redeveloping the area they proposed
the removal of the Arriwani Hotel. In 1992 an opportunity arose. The city proposed a $2 million bond
which would be used for the acquisiuon of several buﬁdmgs in the North End, the Arriwani and
neighboring St. Vincent De Paul soup kitc:hen included. The cxty had vague ideas of replacing these with.
facilitics for business and civic organizations of housing for higher income residents. Although the _plans
were highly tentative, it was definite that the current residents and service recipients would all be

relocated, The City planned to ask all of the current residents what facilities they would suppott as a
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replacement of their homes? and the Common Council formed a committee where the views of the tenants
could be voiced. In an aftempt to cushion the effects of the relocation the redevelopment agenesr planned
to investigate the individual needs of each tenant, as well as create an ofﬂce specifically to deal with the
relocation. Attorney Marvin Farbman was designated the advocate for the tenants who were upset an& he

was well used. However, many of the tenants who were concerned found the most prospects in their

own community action group.

Sources of Meaning: Consumers of Space

During the deliberation process over the Bond Middletown residents, workers, and concerned
citizens did what they thought best to improve the physicel end social problems in tﬁe Arriwani. It 15
these people who Foucault believed are the most important in determining the :ﬁeaning within a space.
What his theory of power does not account for is the decline in residential hotel options while some
consumers still desired this form of housing. Thue it becomes evident that itis a combination of factors
which result in the outcome of a building’s use and significance. The residents did do their part for more
than 20 Arriwani residents took it upon themselves to form a tenants association fo stand up for their
concerns, including the mai_ntajned existence of the A;liwéni Hotel on Méjn Sfreet. Their agenda was to
clean out the drugs and proét_itution by removing the problematic tenants, as well as bring grievances to
the management: Several tenants provide excellent examples ef_ individuals who took initiat'ive and used
their power in creating a certain kind of li\;ing environment regardless of the physical and stractural
constraints. A three year tenant explained “we’re not goin;or to take it anymore. We have ne' control over
what the city does, but people here are tired of deahng with theSe hvmg conditions. We fe just trymg to
do what we can. "123 Walter Bartel a resxdent of the Arriwani and volunteer maintenance max, is
representative of the people who are trymg to live their lives in a positive way and hope that this will
show in the community and effect the etmosphere in the hotel. Bartel tried to physically fix up the
building as well as join the tenants assocmtmn to advocate for more security at the door Another tenant

explained that She was domg ber patt by keepmg a bible on her table so that when people enter her house

F23 «wp - . .
Arriwani tenants unite for clean-up,” Middletown Press, Oct 8, 1992, p.1,12.
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they know immediately thét there are no drgs in her home. This woman expressed her sadness that her
family could only come and visit occasionally because the building was too dangerous.!24 |
After the ownership change:d hands, a néw manager who was chosen for his experience with

public housing, social work, and the state Housing Authority was aware of the complexities which have
hlstoncally plagued the resxdentlal hotel issue. He sald “this place has a lot of problems, as everyone
knows. But what people also need to know is that thcre are a lot of good people here, too, families and
old ﬁcoplc who are doing their best. In a lot of ways this place gets a bum wrap.”125 The viewpoint of a
resident reaffirmed the lack of a true understanding of hotel living in the fact that those who are the most
vocal about the plans for redevelopment “have spent little or no time with us.”126 The residents, he
continued, are the ones who get the bad reputatlon yet “it is not the tenants of those buildings who put up
faulty roofs, use cheap materials, hire cheap labor and fail to maintain the buildings, it is the owners.”127
According to this statement it is possible for the residents to have only minimal-control in how a space
exists and is used. The manager was also trying to modify behavior as a method to clean up the hotel.
He restricted use of the lobby for what he called 10itering and took a harder line towards eviction with late
rent payments. The results of his attenxiﬁts were minjmal, |

| Contrary to the poi)ular belief that the business people of the town were all against the Arriwani
existing on Main Street, there were several .who were adamantly in support of it remaining in sorme form.
These business people did not feeAl.the Arriwani-threatened their busiﬁesﬁ and considered the I
redevelopment plan for the North End to be “disruptive to the neighborhood.”128  Businesswoman of
the North End, Susan Alhson envisioned the Arriwani as being improved while the residents remain, i
and with the addition of artists, studio space, and volunteer service offices in the building. Allison shared

a concern that many of the Arriwani supportcrs had, that the relocation of the re31dents would place them.

too far from the services and downtown. With the life of hotel residents depending so heavily on the T {

services and businesses immediately surrounding them, a relocation could inhibit their ability to catry out .

124 MTP, Oct 8, 1992, p.1,12.
125 Tbid. .
126 “Befare Destroying the Amwam Hotel, Meet the Residents,” Middletown Press, Oct 13, 1992, p.12.

127 “Before Destroying the Arriwani Hotel, Meet the Residents,” dedfetowu Press, Oct 13, 1992, p. 12.
128 “New Proposed Use for Hotel,” Middletown Press, Oct 15, 1992, p.1,12.
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their lives as they need to. Marvin Farbman called the relocation a “delayed boot out into the streel”’129
for once the proposed subsidy for the next year ran out the people would have little other low rent option.
After much discussion and lobbying the -citizens of Middletown voted against the 2 million dolar
bond to move the Arrigoni and Soup kitchcn. More than for the best interests of the hofgl and soup
kitchen beneficiaries, or out of a new tolerancc} for communal living, the bond was voted down because
the city had no concrete plans for what to do with the buildings once they had been acquired. The plan
seemed inappropriate and only partially thought through in that all it claimed to accomplish was the
poteniially harmful relocation of 38 tenants and a soup kitchen, with no definite replacements, and for the
price of 2 million dollars. People were more turned off by the cost of the proposé_ll, and the potential that
the building would end up boarded up, than letting it remain as it was. At this po-int the Conmecticut
Housing I;"inance Authority was ready to wipe its hands of the Arriwani and put it up for sale at the price

of one dollar.

Correspondence of Meaning Prescribed and Introduced
. The period of transition from the dilapidated Arriwani into its present form is an exemplifies what
Foucault believed to be the best circumnstance for positive use of the space, a shared objective on the part

of consumers and producers. The longtime oppositonal opinions of SRO residents and decision and

policy makers in terms of the usé and value of the SRO came to be replaced by a visible cooperation

resulting in tangible and practicél changes. Locally, a spice was produced in which people coﬁld carry
out their lives in a fashion that suited them for it struck a balance between independent and communal
living, while being- a-‘type of place that was also more acceptablc; if not sapported by the mainstrca'm, as
well as by institutions. In Middletown the supiaox_‘t came from both local and national agencies, .both not-
for-profit and the City. | o |

' A local soéial service agencyf The Connection, took the opportunity and bougﬁt the Arriwani .
from the Connecticut Housing Finance Authon'fy. The Connection became the lead development

organization among several social service agencies to fix up the building. The Corporation for Suppor’tivé

129 wpr - . . . o . |
~ “Critics Question the City’s Plan to Relocate the Amriwani Residents,” Middletown Press, Oct 27, 1992, p.14.
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Housing, an agency with previous experience in this type of housing, would help to fund the project as
part of their plan to establish 400 units throughout Connecticat. Testimony to the hard work on the part
of community membersr and the willingness of the government to sponsor such programs even after
several failed attempts, came with a $1.68 million féderal block grant from the Department of Housing to
carry out the projéct. The National Equity Fund of Chicago helped with funding in order to benefit from
tax credits. The money would go to renovations as well as ten years worth of subsidies for rent.

The new plan for the b_ui]ding ca_me‘out of an attempt at combining the ideas of the consumers and
producers from the initial stages of development. Ideas from a community group made up of city
officials, social service agencies, and concerned citizens. The pilot committee hoped the building would
be converted into efficiency apartments combined with social services provision for counseling, referrals,
balancing budgets, planning for education, recreational opportunities, ahd more. Several buildings in d
New York City visitéd by the Mayor of Middietown, the developers, and architects were used as models
for this plan. The Time Square apartments which were the main template had a predictably sinﬁiar history i ‘
of decline which plagued the Arrigoni. Competent management, a community advisory committee for
the planning process, and common space were all elements which the Time Square managers stressed for [‘
success; “the lobby is the focal point of the building, creating an inviting area thcre prevents loitering
outside.”!30. What had also proven beneficial is the extensive interviewing process for residents, and |

active management in terms of security and counseling. The subsequent pride the residents of the Times

foster.

Square apartments had in their building is something that the developers in Middletown would try to - - | @
In 1993 a contract for design was created with the local architectural firm Bianco Giolitto.(see §

appendix) The firm had design autonomy within the regulations of the funding agencies. The goal was

to fit 40 apartments into the given space and still leave room for community space, a laundry room,
management and social service offices. Hopefully they would be able to strike the right balance between
private and community space. As the architects quickly found the building was not structurally soun@_ y

for it seemed that the Arrigoni brothers had in the construction of the hotel used left over materials from

3

130 “gyeg Opened in the Big Apple,” Middletown Press, July 1, 1993, pp.1, 12
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their local bridge building endeavor. In addition, the existing floor plan was considered by the architects
to be completely inappropriate for the type of program they were trying to implement.!3! Theﬁ building
was unsafe with fchﬁre exits, dead end halls, there were too many rooms all too small, and an
unreliable elevator. In order to start from scratch in terms of the physical space and the social use, the
entire buildi;lg was gufted, leaving only the original floors and some brick walls to maintain the structure.
The c;xteribr wés hardly altered at all. Giolitto remarked that it was not any éasy construction process for
anyone; the contracﬁ)r even went bankrupt in the process. |

A particular kind of cofnmunity was desired by the management in which [hf; tenants would form
of an association to make many of the decisions about the building. The plan, unfulfilled in the end; was
that the association would be in charge of screening applicants and physical maintenance. By giving the
tenants a real part in the decision making it was hoped that they would create a strong community within
the building, as well as give somé of the unc.rr‘lployed residents something productive to do. As it turned
ouf a sense of cc_:mmq’nity and individual betteﬁnent was accomplished without the residents being
involved in the screening process but .by otﬁer means. During the buildings dedication éeremony one
tenant spoke of the ifnprovement in his life-as a result of the new quality of the building; by having a ‘
place to live and receive counseling he:was able to hold down a job and get reacquainted with his
family.132 The personal account reminded Giolitto of the importance of his work, whilé in a wider
context it reinforces the practical and immediate impact built space has on daily life and potential activity.
Tentative plans were made to buy more property behind the building for a possible relocation of the soup
kitchen and expansion of its dining facility, as well as to build a community garden. Gioliﬁo foresaw
. this as a “nice meldmg of services,”133 but unfortunately, as a remmder of the socio-economic structure
in which this building was attempting a reemergence, there was not enough funding. The des1gn and

goals of the building chd suffer as a result of budget constraints.

131

i Interview with Raymond Giolitto. Nov 11, 1997.
Interview with Giolitto.

133 1hig.
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Liberty Commons has been operating now since 1995 as a supportive housing apartrhcﬁt
complex with 20 rooms for low income residents, the working poor or potentially homeless, and 20
rooms for the mentally and physically handicapped, or substance abusers. After being denied the use of

the original Arfigoni name, the building being on the comer of Liberty and Main street, was naimed

Liberty Commons. The name whether or not intended as such, is a description suggestive of the kind of

people and lifestyles that are given a chance within this space. The name “Liberty Commons” indicates E

the two main benefits of the reSIdenual hotel, the individual freedoms in combmatmn with, or surrounded

by a sense of commumty Seven of the residents remain from the previous building. The Connectlon

Fund socjal service agency is the current sponsor and it is managed by- Community Housing

Management, Inc. The building is financed by one state’ and two federal agencies, as well as two

national banks. Upon its completion Liberty Commons was the first supportive housing to be

constructed in the state as part of an experimental program combining federal, state and private

investments. Now it is one of 10 such programs in the state, some of which are in renovated buildings,

others in new constructions.

~ Structural and program agendas correlate in the Liberty Commons building and expedil.te that the

residents can act accordingly to reach the mutuai goal of designers and users. Supplementing the

ﬁ

mdependcnce offered by tradmonal hotel hvmg, “supportwc housing fosters self—sufﬁcwncy, pecr
134

support, and development of life skills, trammg and lmkages to find and retain employment.
Tronically, admittance into Liberty Commons approaches the exclusivity of h1gh—class hotels. Itis
preceded by an extensive background investigation and agreement to enter a treatment prograrn for any
substance abuse.!35 Each resident is—given a case worker and counseling services, open to non—res;dgnts
as well, are provided out of the first floor offices as well. On the bulletin boards next to the elevator are
postings for St. Vincent De Paul Events along with the counseling services prowded and schedules for
d and provides

Alcoholics and Narcotics Anonymous The current program is obviously more structure

more assistance than the residential hotels of the past in part because of a new agenda for dealing with

134 Corporation for Supportive Housing Demonstration Program, Advertising Brochure, p. 4.
135 T was unable to analyse the situaion for the outcasts who can not even get into a supportive
topic deserves a paper of its own.

housing program. This i

0
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poverty and substance abuse. At the height of the SROs popularity the issue of poverty was neither,
addressed nor combated through the building structure and management; it simpiy provided for the needs
of a impoverished lifestyle. Today the bui.Iding dispiayé a incrcaged involvement on the part of non-
residents to do what is believed to be positive for the residents. Fortunately there is an understanding of
what the people need and wani, a balance between public and pﬁfatc spheres, services and autonomy, all
in a safe building located downtown. The experiment has been a success as a reéident from before and
after the renovations explained, "if you are willing to better yoursélf, it can be done right here, where

years ago [the management] could give a hoot."!36

The living units, located on the second throﬁgh fifth floor, currently include more features than

_ their former counterparts so that they resemble apartmients with a pn'vaté kitchen and bath in each.

Autonomy is thus increased in terms of privacy and decreased dependence on the surrounding
neighborhood for services. The relationship of residential hotel residents and the neighborhood is more
precarious as a result, yet oiher benefits please the residents. Having to share one bathroom between
three or four people as before the renovations was called a "disaster” by a resident, whereas. now "I can
shower and shave T want."137 A bed, table, drésscr, and closet space are also provided. The rent set at
30% ‘of aresident’s incon_fle includes heat, air conditioning, water, and electricity. Telephone and cable
are wired for already but must be paid for individﬁally. Supplies from linens dowﬁ to the toothpaste will
be provided free of éhargc if needed. Each floor has 11 rooms except for the second floor which has
only seven single occﬁpancy apartment units, four of which are‘whceidhair accessible. The second floor
also contains the laundry room open from 7 am to 10 pm. Besides‘éutting costs by haviﬁg a communal
laundry room, this space was mtended by the designers to encourage interaction among remdents

In addmon to lmng space, there are several structural €lements of Liberty Commons that provide
for or 1nd1cate. the various program agendas. The space on the second floor not occupied by living units
holds the COmmuRity room whicﬁ is inaccessiBle except during organized events. There is a full kitchen
in the room inaking it accommodatiné for parties thrown by the management or residents. The Nozth
End Action Team community gmﬁp holds its meetings there too. The visual center of the building’s

—_

136 Interview with resident,
37 Interview with resident,
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interior called the Atrium, is also accessible by the second floor. Blockcd by fire regulations from its

intended use as additional community gathering space, the Atrium’s sole use is now that of the main

source of light to the hallways on each floor. The Atium was created out of the space between the

original building and the renovated section. Two sides of the room are new and two are the old brick

including existing wmdow spaces. It is about 20 by 20 feet wide and spans the remaining height of the

t. The hallways on each

building up to fogged glass windows which let in an enormous amount of ligh

" floor wrap around three sides of the room so that you can look mto the atrium from the hall as plenty of

natural Tight fills the halls. Amongst several plants set on the floor is a memorial shrine made up of

personal belongingslof several residents who have died since Liberty Commons existed. On the white

back wall of the Atrium hangs a black i iron sculpture depicting its title "The Eye of the Storm.” A

landscape is shown with a stormy sky, the sun peaking out of rain clouds and the gailing wind.

Mountains are the backdrop to a body of water and the countrysxde which then moves into a town and

animals in the fields. Set into the scene are the images of a man and woman facing each other.

Contrasting the conflict and unrest in the whether, the kind of community portrayed is very traditional

and 1dy1hc Although Liberty Commons is making headway towards gaining acceptance of progressive

hvmg environments, an irony is evident in the sculpture which acts as a centra! visual element does not

reflect the actual lifestyles being carried out in Liberty Commons, for it depicts the deep rooted cultural

ideal to which we are still supposed to aspire if not literally then symbolically. Short of revolution, the

pattern of progression in social change is often one in which progressive or unconventional ideas are

only that {0 a degree, for as much as they push at the edges of social boundaries and slowly force them {0

cxpand they remain within those boundaries.

Various features make Liberty Commons a comfortable and accommodam}g space. There is a

small library and TV coom on the first floor in which residents will get together and watch a movie or

show. The lounge, on the first floor, has a wheelchair ramp as well as several steps leading down to it.

There are sofas and tables set.around the room, a piano against the wall, as well as a ping-pong and pool

table in the adjoining room. The lounge is well lit and painted white. Although most of the windows on

the first floor span about seven feet in height, privacy in the lounge is maintained by

Liberty street side being rnuch smaller and set hi
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from looking in. The windows on the Main Strect side are of the larger size and all access The
Buttonwood Tree bookstore and performance space which spans the entire front side of the ﬁrst floor.
The Buttonwood Tree serves as a greaf source of enfertainment and socializing for the residents. Many
go to see music or read béok and play chess. It helps to keep people occupied and off the streets, as well
as providing for those without transi)ortation to leave the area. The soup kitchen next door occupies
residents as well, while some volun.tcer others just go to eat and socialize. The local activities and events
satisfy the needs and desires of residents. Thc resident Linterviewed was very Eontent with all the
activities around; "You don't have to go look for it, there is enough going on right in this building.!38,

Not always do the structure and program, even with good intentions, fulfill their potential or goal,
in this case because of the actions of the residents. The manager, Robert Forbes, commented that he
wished the community rooms were used more frequently than they are 139 A partial explanation is that
many residents have their own televisions and so do ﬁot need the one provided, in combination with the
fact that many of the residents work chy hard and come home to rest more than socialize and play. Itis
just this type of resident which the current security guard believes are the best for the building, and he
feels it is his responéibility .to cnsﬁrc tﬁe place they c.ome home to is calm and well In::ljntained..l 40

The security of the building is evident upon entering. Keys are required to pass through two sets
of main doors, and immediately inside there is a'security desk which is monitored around the clock. All’
visito.rs must call up to their host. from a phone outside the buﬂdiﬁg and the host must escort them in and
out of the building. All gueéts must sign inté é.log book. There are video cameras in strategic places
around the first floor and all the floors are alannéd. The high level of security is very well liked by most
residents, The resident I intérviewed fouhd the security to be good because it was both proactive and
reactive; "I really love it here because it is well secured;" in the past “people would be knocking at your
door you gotaci garette you got a drmk you got a light" and there was no one to report complaints to.

quay any disruptive behawor is written up and residents are held accountable, in extreme cases asked to

leave,

138 Interview with resident,

139
Intcrwew with Robert Forbes, Manager of Liberty Commons, November 3, 1997,
Intenuew with Thadius and resident.
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Besides for the uncovered original walls in the atrium, within the management offices several

sections of wall remain visible from the original structure as well. Another remnant of the mtonor of the

old building which has survived all the renovations is a tile mosaic spelling out Arrigoni. The manager

claims that this was part of the original floor of the entrance. Today it serves as the floor of the telephone

room which has a large window to the street s0 that the mosaic can be seen from outside. The remaining

and visible fragments of the original Atrrigoni building are reminders of the historical si gmﬁcance of the

building and the role this significance has played in keep

been so prominent in local history it may not have even remained standing to the point that its uses could

~ have become questionable, or become an issue of solidarity among residents and concerned citizens.

And it is more likely that a less prominant building would not have been given so many chances at

improvement by federal, state, and local institutions. _

Residents and management alike are plcased with the way the building has turmed out.

Independent living within a community, services and aCtIVlUf:S provided for Ioca]ly, and high security

make Liberty Commons 2 wonderful living environment. Forbes is impressed with it for being a

successful project which eame out of a "flop-house. w141 The resident explamed that "there's no reason

why, with a place like Liberty Commons around, anyone should be_ho_mele_ss," and even advocated that

there be more similar housing options available in Middletown for others in nced.‘- As for those already

living there, the security gu_a:d and resident both agreed that “people in this building _}llSt don't reahze

how they've got it made. Just don't take advantage of it."142

The new discourse sarrounding single resident occupancy | llvmg arrangements has changed S0

drastically since the early part of the century that today programs such a s Liberty Commons are now

considered potential benefits to a neighborhood. Claims are made for economic and social gains of such

programs. A brochure usod to gain financial investments advocates th

'through renovation of blighted structures or 1mprovement of vacant city

w143 The title of

that needs redevelopment; for

Jots, projects are having direct, positive jmpacts on neighborhood development efforts.

141 Interview with Forbes.
142 Ynterview with Thadius and resident.
143 Interview with Thadius and resident.

48

ing the building standing. Had the building not -

ese prograrns for a ncighborhood )

i Ly cerremo e wen .- K . T wa— .

i




the brochure -- "A Public Private Partnership Addressing a Critical Need: Providing permanent,
independent housing opti(_)ns in cities across Connécticut" — highlights new conceptions of what consists
of a critical housing need as well as how fo address it. Single resident occupancy' living has only so
recently made a come back that in its absence, thé contemporary response to housing shﬁrtages has been
temporaty and rcaétive responses in the form of emergency shelter and care which often perpetuates a
cycle of dependency.!** The supportive housing program is considered the newer and more appropriate
solution because it'".brcéks this cycle by enabling people w1th disabilities to live stable, independent
lives"145 through the provision of a particular kind of built enviromﬁent, consistent, supﬁouive and safe.
Sﬁpportivc housing displays a return to the type of housing options which had suffered with the
advocacy of the suburban home, something other than what provides for a nuclear family with a car and

wife to stay home. Supportive Housing initiatives are evidence that our contemporary society is

gradually accepting more lifestyles to the point that this kind of housing is federally and institutionaily
sponsored. Rarcly havmg occurred before, in this case the cultural product which prescnbes certain

behavior, concurs wuh the desired activity of the mdmduaI

V. Conclusion
It is through the organization and use of space thai'the potential for life activities are realized. In
~ built landscape, mules, prescnpuons, and possibilities are made into a physical form that htcraHy gmdes
us through our days. Yet we are unaccoustomed to acknowledging the impact built space has on our
hves Through the study of one built landscape, I have attempted to discover the ramifications of its
_existence over time, My belief in socio-economic divisions which relate to imbalances in institutional

power plays a large part in determining what kind of built landscape I am particularly interested in

underrstanding. While I could have chosen to investigate a wealthy local community, I find it more
satisfying to look at a type of space that has been used across class lines, and initiated's.trugglcs between

actors posessing different kinds of power.

144 CSH
145 yhia.
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The story of the Arrigoni Hotel, from aspiring midpriced hotel, to dﬂapidatcd SRO and fmally
successful supportive housing, traces the history of residential hotel hvmg asit has nationally cxxstcd
over the past century. The residentiat hotel began with much popularity by both those who used it and
those Whp did not. There was a dem_a_hd for this kind of residency and i_t was prqvidcd. Over time the
possitive attitude towards the residential hotel gave way to disapproval and distrust for the residential
hotel lifestyle and the spaces that allowed such lives ot be lived. While there reamined people who
‘desired and would benefit form the existence of residential hotcls policy was created to push such
housing out of existence. The consumer demand shifted towaxds the model suburban home. After a
period of harmful neglect of the few residential hotels that remained, attitudes of dcc:smnmakcrs began
o change. The support for residential hotels which had continuously existed amang some of their
residents helped. progfess us into a period qf advocacy for alternative hqusing, forms that are nof the
traditional residntial hotel but a transformed, modemn version. Itis at thist point that the desire for, and
the availabi_lity of, housing forms that allow for healthy lifestyie_s converge. |

Reading the landscape of the' Arrigoni building is an entrance into understanding elements of our
collective consciousness whiclh'a'_rc responsible for the transformation of the Arrigoni. It becomes
evident that the story revolves around conceptions of home and family status, public versus private
~ spheres, the appropriate balance between community and individuals, perceptions of deviance, and
finally, what kinds of people are consid;fcd deserving of a hjgh quality of life. As in this particular
history, sometimes the ideological beliefs that came to be popular are inconsistent. The single family

home was revered for its autonomy, yet autonomy derived through the residential hotel was

unacceptable. Community and neighbors were considered important but only if on the other side of the

fence, sectioned off by property ownership, not down the hall or within a buxldmg wheih residents did
not own. Landscapes make sense of such ideologies and structures through a discourse between the

producers and consumers -- the meahing prescribed by the cultural context, in relation to that which is

introduced to the landscape on a daily basis through its use. The discourse may be harmonious if the two

sources of meaning share ideologies, and discordant if they do not. Over time each built landscape
locates, and reloactes, itself along the continuum of power theories between the Dolores Hayden, who

assumes the least power for the consumers, and Michel Foucauit, who assumes the most. Thus, 2 MOTe

50

| wm wR




rcaﬁstic conception of power dynamics is presented by Paul Groth in his anaylsis of Residntial Hotels for
he describes the ways in which both actors bring meaning to space in varying degrees. |

ﬁssential to the achievement of comfortable and accommodating living spaces for those who in
the past have been popularljr considered only of minimal value and acceptability, was the slow change in
attitude towards hotel living, its associations, and its potential. The cultural context began to

accommodate the consumers of space who opposed the traditional, and the design of living spaces came

" to corresponded well with their individual desires, However, ideals of community in terms of safety,

exclusivity, and private space have remained to a considerable extent. This is implicit in the fact that
there isnot a movement of the wealthy back into residencies like the Residntial Hotel. Such types of new
housing are geared for the Jower classes. What hés changed is the boundariy of what is considered
normal and acceptable; but it has simply expanded to keep out the new category of deviants, The
lifestyles of the working poér and former substance abusers are supported as they have not been before,
yet oth_er types of people who do not conform to their policies are not provided for or aliowed into the
space. For example working poor who want to live with their spouses or children are not accommodated
for by the physical design ‘.and program égenda of SROs. Other people who are con‘sidercd unacceptable
in the larger society, such as drug addicts who do not want reform, afe not welcome either. For the
aforementioned case I do not dispute the point at which society has detemuned the behavior as not
conducnve to communal ltving. I only mention it to exemplify that, as we have witnessed in the past, a
decision is made as to the parameters of acceptability and through its manifestation in built space, can
have real consequences for thosé left out. Qur so:cie.ty has decided that it is not a naturalrright to provide
housing for all people, but that mdmduals must prove they are woﬂhy, hence the strict adm15510n
policies for places like Liberty Commons Once those who are being asked to ﬁnancmly support these
types of projects have be‘cn convinced of a positive economic effect, they must be assured that the ideal
community will be maintained, that there will be no visual or soéial detriment as a result of bringing low
income and disabled people into an z;rea. They must believe that the residency can function like any other.

ideal mainstream tesidency. The silpportive housing prdjects are thus described as haviﬁg all the
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characteristics of a good neighbor: “attractive, well-maintained, and safe forrtenants and their
neighbors,"146
To read the built landscape is an intriguing and essential, often ignored, process in which to study

the potential of bettering our lives within the modern hegemony. The ansformatioﬁ of the Armiwani into
leerty Commons proves that a landscape, in combination with program agenda and thercfore behavior
guidelines, can affect positive change against social problems like homelessness, poverty, and diug
addiction. The change can not come simply out of changing the physical structure, for people will
continue their ;xnacceptable behavior. Nor can change come Without the physical structure, for without
'Liberty Commons as it is today, many more Middietown residents would be living in temporary and
precarious housing, othexs would not have a place to go for drug counseling. Although a contested issue,
I believe the potential for the design and use of space to be a force of social change should not be
dismissed too quickly. Spaceis one area out of many which should be considered in plans for social
change. As with all attempts to better people and life situations, it vﬁll not work well if imposed from
above -- neither Le Corbusier’s ideal citiés, nor public policy. Design and use must work in
combination There must be grassroots efforts and involvement beyond that brought to space in its daily
use, for these individual acts are nnportant and can be a form of rebelhon but are not as effective as more

- orgamzed involvement. Those who are most directly afffected by space must be involved in the design of
it so that what exists meets their needs. Such a demand may seem jmpractical on a large scale, but it goes
unquestioned that the rich develop and buy housing that suits their every desire. When we begin to talk
about the poor and institutionally disempowered making the same kinds of decisions, it is seen as

- suspect.

‘The community room in L1bcrty Commons has over the past year come to serve as the meeting
space fora commumty group involved in the very process of landscape design. A joint project involving
the North End Action Team community group, the Yale Urban Design Workshop, and Wesleyan
students, is underway to address the needs of the North End by rebuilding the physical elements of the

‘area. As opposed to taking action by counseling, creating jobs, lobbying the city government on policy,

146 Corporation for Supportive Housing.
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or increasing police, for example, this action is in the form of physcal beterment which will hopefully

establish the base and needed structures for other improvements. In the past the renewal plans for the .
North End came from the city government or business elite, and dd not include the desires of the
neighborhood people. Because the meaning prescribed in the repovation of the landscape did not fit with
desired meaning of the consumers of the space, the projects fell ap- The current attempt hopes to
avoid the same mistakes by including the desires of the local residels from the beginning by involving
NEAT and soliciting the input of as many residents as possible. 1deally, once he residents identify
problems of the most concern, Yale will create the physical model of potential solutions to then be
discussed and modified as the residents see fit. In this case the residents ﬁﬂd themselves in the
unfamiliar position of decisifm makers and advisors to the designes- While the residents are now able o
manifest meaning through the structurin g of the landscape as oppoS"/d to simply being the consumers, it
is not definite that they will produce something which drastically Jeviates from the cultural norms for
living and building, from that which has had a negative impact o1 the quality of their lives. Because the
residents are fed up with what exists currently, a representation of class and race mequahneé in the
iandscape, it would make sense that they would try to upset what s established. The potential for social
change docs not exists in the design ideas alone. As this project progresses it is continually made clear
that much of the potential for improvement will emerge frofn the process of engagement: the community
outreach by NEAT, the buﬂdmg and strengthening of resident rejationships, the leamlng experience, and
‘the increased feeling of empowerment, Built lan dscape is important in its design and use, and in that it is
& provocative and consequential issue around which to organize. Unfortunatcly, to simply inject the
input of consumers of a space.into the process of design- does. pot ensure that the financial providers will
be as progressive as the designers or agree with the design. That obstacle will manifest itself once the
models for the new neighborhood elements have been planned and NEAT looks to find financial support
to begin the work. NEAT has alrcady begun to dlSCOVer constraints imposed on them by the City and
banks who feel ownership of the project, despite their initial request that NEAT take charge.
That NEAT is in the position of partners in the design process however pref:arlous the reality of
that postion, is the culmination of the assent to an equal playing field, where the consumers and

producers and of space have come togéther, where the consumers nave assumed a new role. The current
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opportunity marks a 1ong process of change in ideas surrounding who should be involved in determing
the look and feel of the spaces in which we live out all aspects of our lives. As opposed to years ago in
the Ariwani when the only way to establish the kind of lifestyle you dG:sxrcd was to complain to the
negligent landlord about the delapidated condiﬁon of the building and then retreat to your living umnit to
baracade yourself off from the crime and danger pervading the building, in the current situation the ability
of the consumer to mtroducc menaing {o a spacc is supplcmented by their abxhty to assistin the
production.

Being pefsmally involved in the North End redesign project as one of the Wesleyan student
rescarchers, I am pleased to have a part in the continuation of the history I have spent so much time
'reseérching. On the way out of the meeting in Liberty Comunons, and as we reached the corner of
Liberty and Main Street, right below the dome of the building with "ARRIGONI" still etched in the
stone; Bill Warner, the director of Plaﬁning and Zoning for the City, said to me “I would have never
thought I would be standing here on this corner. I mean you should have seen the place.”147 But there

we stood.

147 Comments off-hand From Bill Warner, Director of Planning and Zoning, Middietown Conneticut, Nov, 19, 1997. ¥4

54




AfRindih

wa - — — — = S S——
) - AL R L
.

o

¢

e
@0

s
PRI 3
= AT T

t
-

=

. am—— e e e
. o by ¢ Sy e s iy

T 8 — ] ity
. D Lt
e 5 v s

ad ! e i vl 3y
o e et 4 R—

TR R RS 1% ] T ——_ M

1\
: ] ;
s < —
7 NS :

: t
A
5

LY
A

Y

i
H
5

HLNOS

NOILYAT 1 {

ONIHISNIENS

i o wad T
W AT Tl
1 v Y|

W

QDNIKQD|
OLNYS]

3

DAL TN
"ONS gAY,

AZNYIL

TR
Wbt L il
L e |

.r..awul.—o -J.—uu
TETIRTA|

1417613

13 ‘NMO1ITaany

2 w»
Zc
Qms
<

= "2
-4
£% B
ouﬂ
o
zwm o
iz¢
=

R
35
e




Bibliography
Books

Groth, Paul. Living Downtown, University of California Press, Berkeley California, 1994,

Foucault, Michel. "Power as Knowledge," In Sociaﬂ Thebgy: The Multicultural and Classic Reader,

edited by Charles Lemert. Westview Press, Boulder, 1993, L

Foucéult, Michel. "Space, Power, and Knowledge." In The Cultural Studics Reader, edited by Simon
During. Routledge, New York, 1993. ' : T

Harvey, David. Consciousness and the Urban Experience, Johns Hopkins University Press, Baltimore,

Hayden, Dolores. Redesigning the American Dream: The Future of Housing Work and Family Life,
W.W. Norton and Co. Inc., New York, 1984. ' '

Hoch, Charles and Robert A. Slayton., New Homeless and Old: Community and the Skid Row Hotel,
Temple University Press, Philadelphia, 1989. R

| Lérson, Magali Sarfatti. "Reading Architecture.” In From Sociology to Cultural Studies, edited by

Elizabeth Long. Blackwell Publishers, Malden Massachuseits, 1997.

Meinig, D.W. "Symbolic Landscapes.” and “Thought and Landscape.” In The Interpretation of Ordina
Landscapes: Geographical Essays, edited by D.W. Meinig. Oxford University Press, New York,
1979. o - B

Sorkin, Michael. Variations on a Theme Pax_”k, Hill and Wong, New York, 1992.

Essays,
Wright, Gwcndolyn;RebuiIding the Dream, Pantheon Books, New York, 1981.

Tuan, Yi-Fu. “Thought and Landscape.” In The Interpretation of Ordinary I andscapes: Geographical
edited by D.W. Meinig. Oxford University Press, New York, 1979. - S

Zukin, Sharon, Landscapes of Powér, University of California Press, Berkeley, 1991.

1 ' . Newspapers
Penny Press, 1914-1921. K B

Middletow_n Press; 1922-1993,
- o Other

Connally, Allen. Chief Appeals Officer of US Department of the Interior. Letter to Anthony Galazan, 5
Oct¥ber 1988, - : A : _

4

Report to Congress on SRO's for the Homeless Section 8 Rehabilitation Program Office of Housing and
Urbz_m Development,‘ Washington, DC., US. Government Printing Office, 1990." - R

- Corporation for Supportive Housing, Advertising Brochure, 1997.

55




Interviews
Forbes, Robert. Manager of Liberty Conumons, Middletown, Connecticut, 3 November 1997.
Giolitto, Raymond. Partner in Giolitto Bianco Architects, Middletown, Connecticut. 11 Noverhber 1997.
Thadius. Security Guard at Liberty Commons, Middletown, Connecticut, 24 November 1997.

Anonymous Resident of both Arriwani Hotel and Liberty Commons, Middletown, Connecticut, 24
November 1997.

56







